
From: Payroll Communications <Payroll@Lifespan.org> 
Sent: Friday, December 18, 2020 6:08:10 PM 
To: HybridGDL <HybridGDL@lifespan.org> 
Subject: Payroll Support and Ask Payroll Response Times  

  

***Sent on behalf of Scott DiChristofero, VP Finance, 

and Janice Krawczyk, Director of Payroll *** 

  

Dear Colleagues, 

Beginning last week, the payroll department experienced a significant increase in inquiries and requests 

for support, both by phone and emails sent to Ask Payroll. The combination of these requests and the 

typical demands of year-end tasks has delayed our response time well beyond normal expectations. 

To improve response times and reduce issues requiring assistance, we are taking these steps: 

 A new form is being launched on the Ask Payroll website. If you submit the form with the 

requested information, the payroll team will be able to review, classify, and respond to requests 

more efficiently. The goal is for Payroll to respond by e-mail within 72 hours. Ask Payroll a 

Question (right click and select Open hyperlink) 

 The form also can be found at the “Ask Payroll” site on the Lifespan intranet. 

 There have been staff reassignments to improve handling of incoming phone calls to Ask Payroll. 

However, the Payroll team strongly encourages the use of the new form.  

 ZOOM support sessions for managers will resume on Monday December 21. Representatives 

from Payroll, Information Services, Human Resources, and Kronos will participate to address 

manager issues and concerns. Additional information will be sent to manager’s later today. 

 Payroll is working closely with the IS training team to arrange opportunities for additional 

training support for managers. 

  

We thank you for your patience and understanding. Our goal is to produce a timely and accurate payroll 

each cycle and to ensure that corrections are made efficiently and retroactively as appropriate. 

  

Sincerely yours, 

 Scott DiChristofero                                        Janice Krawczyk  

Vice President, Finance                                Director of Payroll 

  

 

 This transmission is intended only for the addressee(s) listed above and may contain information that is 

confidential. If you are not the addressee, any use, disclosure, copying or communication of the 

contents of this message is prohibited. Please contact me if this message was transmitted in error.  
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