Collective Bargaining Agreement
between
Prospect CharterCARE, LLC
and
United Nurses
&

Allied Professionals

Local 5110
December 1, 2022 — November 30, 2025

Service Staff Support



TABLE OF CONTENTS

PROSPECT CHARTERCARE LLC & UNITED NURSES & ALLIED PROFESSIONALS

Page
ARTICLE I—RECOGNITION ....coorveinirersunsucsenssissessressessessesssesssssanasassssssassasasas 1
1.1 Bargaining Unit ...cocoeoeeoeniiiiiiiici e 2
1.2 Scope of the Bargaining Unit and Agreement ..........ccccooviviiniienninnincn. 2
1.3 Employee Definitions ......ccccoceriiiiiiiii e 2
(a) Regular Full-Time Employees
(b)  Regular Part-Time Employees
(¢) Limited Part Time Employees
(d) Per Diem Employees
() Temporary Employees
ARTICLE II-—NON-DISCRIMINATION ...coccoiiviiniirncresresnnrassvensessnssesnessessesnene 3
2.1 Non-DiSCHmINAtiON .....ccoccecverruirrieneeineeeiiiiiiee e ereess s esenes 3
ARTICLE III—UNION ACTIVITIES ....coovvvirrinenerrunsrernssacssessssensassnssassssssaces 3
3.1 Participation in Union ACIVILIES ......ccccocuiiiiiiininiiiiiiieieecicn e 3
3.2 New Hire Orientation .....cc.cecceeveereeeenreemeerineneiieieensessensesessnessessesssessees 4
3.3 Union Representative .......cocceveerieeiiiiiiiiiii it 4
3.4 Local Union Representatives .......cc..cocveviiiiiininieniniiieniesieeeseaieeene 4
3.5 Union Activities on Employer Premises .......cccovvvvviiiiiiiniiiinennieineenn 5
3.6 Bulletin BOard .....oc.oocieiieieieeeeeeeeeeteeee e 5
3.7 Dues DedUCHIONS ..ocuviiereeriieieeniinieeietnereeveie ettt eae st e s esss 5
3.8 UNION SECULILY +ovvveeeireirierneereiieeitett ettt st 6

3.9 Union Leave



ARTICLE IV—MANAGEMENT RIGHTS ....cooerireinriencnneseesesserneaesnssens

4.1

Management Rights ........cccooiiiiiiiiiincccreccrercceree

ARTICLE V—CONTINUITY OF OPERATIONS

5.1

52

Union's Best Efforts ............... et ——et e aa———etaotet et et b ——————————————iaseeseaaeiaeen

INO LOCKOUES oottt e e e s s s ee s e s e e e nsen e aeanees

ARTICLE VI—GRIEVANCE AND ARBITRATION

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

PUIPOSES ettt ettt s
Informal AdJuStments ........ocouviiiiiiriii et
DefINItIONS 1.eviieiierieiieieeie ettt ettt sae et
UNION GIIBVANCE ..ovvivievieiierieittetessieteiteseeseceseesieestestebeeseeseesnesseenneasesreens
EMPIOYEr GIIEVANCE ....ccveveereeeiiieiieniinieteieeetei ettt st ee st saesne i ens
Arbitrator's Function and AuthOrity ........ccecceeveeeierinreiinnieereeenceees

Effect of Arbitrator's DECISION ..ovivieie oottt eee e e s eeeee e eeeeeeeaeaeaeeas

EXPENSES oonvtiiiiiieiiteetee ettt et st

6.10  Time Limits Mandatory .....cccocoveecverriierie et

ARTICLE VI—EMPLOYMENT STATUS

7.1

7.2

Probationary Period ........ccccooiiiiiiiiieieieree e
SENIOTIEY wievreerieieeiiieiiiete e e e errr e e sre e s e e st e e st e e et e ebreesaeessbtessaaesneeebeens

a) Full- Time and part- time employees

10

10

10

10

12

12

12

13

13

13

13

14

14



b) Continuous Service

7.3 Licensure/CertifiCation .......ccocceeeeeienieniineneneeneeeenrerreie e eeeresneeneeens 15

7.4 Discipline and DiSCharge .........cccoceveverieiinenieneenieicteceneeeenreseencsnees 15

7.5 L0SS Of SENUOTILY ovieeiiiriiieiiieeeeitestere ettt e s et e e e b ae 16
Page

a) Voluntary Resignation

b)  Discharge

c) Failure on recall

d)  After layoff of twelve months

e) Other employment

f) Failure to return

g)  Anabsence more than three (3) days
h)  Not performing twelve(12) months

7.6 SENIOTILY LIST weirvieniiieieeieeiee ettt sresn e 17
7.7  Layoff/BUmPIng .....c.ccccooerireirriiiiniecenrieetniresit s sisesteies e s sne e 17
7.8 Recall From Layoff ..ot 19
7.9 Personnel FIIEs ......ccooiiiniiniiriiniicccctccrccrenee s 19
7.10  Annual Evaluation .......coceceeiieneriiinieieicneeteee et 20
T AT VACANCIES cveovieeeiiiiiiieetiieeeie it ettt st s ens 21
7.12  New Hire Orientation ........cc.ccceeeveeerenecreneeenienecsreetieeieeiesese e 21
8 T U 1411V OO, 22
ARTICLE VIII—HOURS OF WORK  ....ccioitiiiintiiiicieieiniinnieenee s 22
8.1 a) Normal Work Week ....ooiiiiiiiecieieeccee ettt 22

b) BIEak ... et 22



8.2 Employee Work Schedules ........coccoeiininiinininiiiiciiicciieicicnicce 22

8.3  Cancellation of Work Shift .......cccooeeiiiiniiiic 23
8.4 WEEKENAS ..ottt e s 25
8.5 OMN-Call ..ttt et b 26
8.6 Bargaining Unit WOrK ....c...cocceriiiiiiiiiiiciiiinninenieciceeceees e 26
8.7 Floating ..oviniiniii ettt e 26
ARTICLE IX—TWELVE HOUR SHIFTS
9.1  Twelve Hour Shifts ......cooiioiiiiiiiiiiiiiienccceceie e 27
0.2 OVEITINIE .eicvieiieiieiieeieeeiteette et et eer e eresne st esae et e s neeeessesont e b s sbnesanaesns 27
9.3 Shift DIffErential ..........coeeeeeeeesereeeereermesressesesresssessesssssssesssessnesesssenceceserceree 27
9.4 Medical COVETAZE ..cvevvvvreeeeriiiiiieeeetee ettt et sre st sae e sae e s 27
0.5 HOIAAYS ..oecvieuiieiiiiieeeete ettt ettt sttt ae st ee s as e s 28
9.6 Bereavement TIME .....ccccovivriiviiniiiiiiiiniiniiincee e 28
9.7 Article TEIrMS ..ooiiiiriiieirienieeeceic s 29
9.8 Creation of Twelve-Hour POSItIONS ....c.coccovviiiiciciiiiiiiiiinncicenece 29
ARTICLE X—OVERTIME .....cccocevrinirisnniriesesscsessesessesssssssssssessesesssessessssssasnsens 29
10.1 Overtime Definition .........cccveeiriviieinicicniiciniiieci s 29
10.2 No Duplication or Pyramiding .........ccccocoeveviiinninininiiiiiccieeeene 29
10.3  Mandatory OVEItIME .......cocveeevieerenieiieeeienteneeeeereene e e saneens 29 -31

ARTICLE XI—WAGES AND SALARIES .... ceesaeenesasesneensasanas 31




ARTICLE XII—SHIFT DIFFERENTIALS ....ooooriiiiniiteneneecnennncensssssnsssssncas 33

ARTICLE XIII—HOLIDAYS
13.1 Paid HOMAAYS ..ooeeeiieeieiiiieiceieircic ettt 35
13.2 HOHAAY PAY .eovvieierieieeceeieetceeeiiice et 35
13.3 Holiday SCheduling .......cccereoieiiiiciciiiiiieii e 36
13.4 Work ona Holiday .....cccoooeeiieniiiiiiiiiee e 36
13.5 Holidays Which Fall on a Day a Full-Time
Employee Is Not Scheduled to Work ......coooeiiiiii 37
ARTICLE XIV—VACATION
141 ACCTUAL oottt ettt e bbb e s 37
Page
14.2  CalCUlation ...ococeeoeeireie ettt ettt 37
143 PAYMENE ceorviriiienieieieeecceie ettt s 38
14.4 SChedUlING ...oovveieeeieieieieieectete et 38
14.5 Vacation ReStoration ..........ccoeevieveiiiiiiiiiiiiniiiei et 39
14.6 Weekend WOrK ...ocooieieriniiieiectc e 39
14.7 Carryover of Accrued Vacation .......ccocevivviiiniiniinieienieincccee 39
14.8 Earned Time Off (ETO) ..ooovviiiiiiicirenicceiciine e 40
ARTICLE XV—SICK LEAVE ......ccooctitiiiiinii it 40
15.1 Entitlement - EZIDIILY ..oocveriierieeriiininiiiiiinieeeee e 4
15.2 UHHZAON 1ieviieiererieierertetctetees ettt 40

ARTICLE XVI—INSURANCE ....coovrrerrenrnersrersnneacsnsess




16.1 Medical INSULANCE ..eoviervieeiieiieiieierie ettt b 41
16.2 Dental and VISION ......ooveniiiiiieeertecereeeeeee e saee e 42
16.3 Life INSUTANCE ..oooviiiiiiiriieiieeieeteete et 43
16.4 Long Term Disability .......cccocceeioiiiiirieniieneinieneeniceie et 43
ARTICLE XVII—OTHER BENEFITS ....cccoovnvirinninirinensineseesessersnessssasasesnenes 43
17.1  Miscellaneous Benefits .......cccceeiieiiriinienieicceeneeceecee e 43
17.2  JUry DULY PAY oot 44
17.3  SUDPOENA PAY ..ottt 44
17.4 Bereavement Leave ........cccoceeiiiinieniiiiiieniceeieeeceeie e 44
17.5 Annual Military Reserve Training .....ccccoceeveeniencnneieerenieceeeceencnecnens 45
17.6 Educational ASSIStANCE ........cocerveerierieriieenieieneenentetcriresee e ae s 45
Page
17.7 Mandatory In-Service Education Programs ........ccccoevvviviniiinnninnninnne 46
17.8 AOTK PLAN .evovrierieiiieieieeece ettt sa s 46
ARTICLE XVIII—CLOSINGS AND TRANSFERS ....cceveneerenrnininnecsneseecrussnenns 47
18.1 Closures and RElOCAtIONS ........coveeuieiiiiienieniiniiieeieterenreeceenie e 47
18.2 Preferences for VACANCIES ....ccceeveerirriiriiirieriieeieiiecicsient s 47
18.3 Temporary TTansfers ........ccccoereeciininiiiiiinienineicnc s 47
18.4  SUDCONITACHNG .veeeeeireieierieie ettt e 47

ARTICLE XIX—LEAVE OF ABSENCE .....coiiiviinenierninnsensecsaeesaca . 49




191 GENETAL .ovviieieceeeeieeeeeeeeee ettt st erb bbb e r et 49
19.2 MediCal LEAVE ....oevevieeeiiiiecieeee ettt e eie et sat st et sate s b b s n e 49
19.3 Parental/Family LEAvVE .......cocevveoieiiiiiiiiiiininecrt e 50
19.4 Industrial Accident Leave ......cccoirviiericnnienienieniiniieeenie et 51
19.5 Educational LEAVE ....c..cceeevierriieriiereieneesreert it ssae e ersseae e sieaans 51
19.6 Personal LEAVE .....ccoviiieieiiieieeieeiite et 52
ARTICLE XX—JOINT COMMITTEE .....ccoccocerrimrrerenrurrnnsnnnasssnsssssasssessessarsassassssss 52
20.1 Joint Committee MECHINZS ...eeeereerieeiriiiiiiiiiiiin ittt eeee e 52
20.2 Job Description ReVISIONS ..c..cccocvuiiiiiiimiiiiiciiieieee e 53
ARTICLE XXI—HEALTH AND SAFETY ...concviniinriernsinssinncsenssnesneesessassssssessasens 53
ARTICLE XXII—PRINTING THE AGREEMENT .....oouniiininireneentesacesensnseneas 54
ARTICLE XXIII-—MISCELLANEOQUS ..ccccovenieiininirenensenstessesesransassssasnssssossssesas 55
Page
23.1 Completeness of AGreement ........ccocooviviiiiiiiiininnee e 55
23.2 Precedence of Laws of Regulations ....cc..cccccvviiiiiiiniiieiniiniciiicicnieeie e 55
233 SeVETADILLY .oovevieveererieriieiiiei e 55
234 SUCCESSOTS .veerveerreerrrerreeiveeeseesseesesseesseeeseessesestesiesseesseesnsesenessasssssssasssasssassnsss 56
ARTICLE XXIV—ORGANIZATIONAL CHANGES ....coeiererinsienecreransncssnssans 56
24.1 Service and Seniority Credit ......ccoeevevierenerinieiiiine it 56
24.2 NeW JOINE VENLUIES ...ooviiirieriieeieieeireeeierieeenreeereenreseestesneesnreesseesssesssessessseans 56

24.3 Vacancies at other Employer Facilities .......cccooviiiiniiiinininiiiiene 56



24.4 Temporary Transfers .....ooocovooiieieiieieee ettt 56

ARTICLE XXV OPERATIONS AND STAFFING ........ccoooviiiiiiiiiiinne 57
ARTICLE XXV—DURATION ...ccceeceveursersucescrsersassance veereeesatsesassseanenes w 58
Side Letters 59
Dues Deduction 61
Appendix A Health Insurance 62
Appendix B Bumping 63
Subcontracting 64
MOAs 64 - 68

Exhibit 1 Wage Scales 69



1.1

PROSPECT CHARTERCARE LLC
&
UNITED NURSES & ALLIED PROFESSIONALS

ARTICLE I
RECOGNITION

Bargaining Unit. In accordance with the provisions of the certification of the
National Labor Relations Board in Case No. 1-RC 147842, the Employer recognizes the
Union as the sole and exclusive bal'gaini.ng representative with respect to salaries, hours
of employment and other conditions of employment for all full-time, regular part-time
and per diem staff employed by the Employer including Admission Registration,
Behavior Health Technician, Breast Health Patient Navigator, Cashier, Central Services
Tech, Central Sterile CSD Aide,

Certified Nursing Assistant, Clerk General, Client Services Rep., Cook First, Cook's
Helper, Courier, Driver Laundry Aide, EKG Transcriptionist, Environmental Services,
Food Services Attendant, Housekeepers, Imaging Assistant, Interpreter Kitchen
Attendant, Lead Nurse Extender, Lead Histology Lab Assistant, Lab Assistant,
Laundry, Laundry Sorter/Driver, Linen Attendant, Materials Coordinator, Materials
Handler, Distribution Tech, Medical Secretary, Mental Health Worker, Mental Health
Worker/Certified Nursing Assistant, Nurse Extender, Nutrition Assistant, Operator
Lead, Patient Access, Patient Financial Advocator, Patient Registration Secretary,
Phlebotomist/AM Draw, Phlebotomist, Prior Authorization Coordinator, Reception
Registrar, Registration Endoscopy, Registration ER, Registration Secretary,

Registration Greeter and Clerks, Rehab Aide, Secretary, Secretary Administrative,

“Secretary Corresponding, Secretary Executive, Team ESD, Team Leader Transport,




1.2

1.3

Telephone Operator, Unit Secretary, X Ray Aide, X-Ray Receptionist, Medical
Secretary/CNA, Endoscopy Technician; OR Materials Coordinator; Unit
Secretary/CNA, but excluding all other employees which includes employees working
at the Peace Street clinic, other professional employees, physicians, residents, interns,
licensed practical nurses and other technical employees, business office employees,
skilled maintenance employees, confidential employees, and guards and supervisors as

defined in the Act.

Scope of the Bargaining Unit and Agreement. The terms "employee" and
"employees" as used hereinafter in this Agreement refer only to such persons employed

by the Employer and covered by this Agreement.

Emplovee Definitions.

(a) Regular Full-Time Employees

The terms "full time employee" and "full time employees as used in this Agreement
refer to an employee normally scheduled to work "thirty-two (32) or more" hours per
week.

(b)  Regular Part-Time Employees
The terms part time and part time employees as used in this Agreement refer to an
employee normally scheduled to work at least twenty (20) hours per week but less than
thirty-two (32) hours per week.

(c)  Limited Part Time Employees
The terms limited part time employee and limited part time employees as used in this
Agreement refer only to employees employed on a regular basis who are normally
scheduled to work at least eight (8) hours per week, but less than twenty (20) hours per

week

(d)  Per Diem Employees
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3.1

The terms "per diem employee” and per diem employees” as used in this Agreement
refer only to employees who are employed on an as needed and as available basis in
accordance with Employer work expectation guidelines.

(¢)  The terms "temporary employee" and "temporary employees" as used in
this Agreement refer only to employees who are hired (i) to work for a specific period
of time not to exceed six (6) months or (i) up to one (1) year to replace an employee
who is on a leave of absence. Temporary employees are not included in the bargaining
unit described herein.

ARTICLE I
NON-DISCRIMINATION

Non-Discrimination. The parties are mindful of their obligations under federal and

state laws pertaining to discrimination and sexual harassment in employment, and
accordingly the Employer and the Union agree that neither will discriminate against any
employee with respect to matters relating to employment because of such employee's
race, color, national origin, religion, sex, age, sexual orientation, disability or activity

with respect to the Union in violation of such federal or state laws.

A grievance alleging a violation of this section will not be subject to arbitration if the
employee has filed a claim with any government agency or in state or federal court,
The employee waives all rights to file such a claim if a grievance over this section is
submitted to arbitration.

ARTICLE 11
UNION ACTIVITIES

Participation in Union Activities. The Employer will advise all newly hired

employees, at the time of their employment, that the Union is their bargaining

representative. The Employer and the Union recognize the right of any employee to
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3.4

become and remain a member of the Union or to refrain from becoming and/ox
remaining a member of the Union, and neither party will interfere with any employee in
the exercise of that right.

New Hire Orientation. During the new hire orientation there shall be a fifteen (15)

minute break period when the Employer shall provide the President of Local 5110 or
het/his designee with fifteen (15) minutes solely to orient each new hire to Local 5110,

and to the provisions of the current collective bargaining agreement.

‘Union Representative. An authorized representative of the Union shall have

reasonable opportunity to visit the Employer's facilities for the purpose of conferring
with authorized representatives of the Employer and for the purpose of conferring for a
reasonable period of time with a local Union representative and/or employees relative to
any question arising under this Agreement. Any such visit with a Iocal Union
representative and/or employee shall not interfere with orderly operations of the
Employer. Except in emergency circumstances, the Union representative shall make an

appointment with the Chief Human Resources.

Local Union Representatives. The Union agrees to appoint and the Employer

agrees to recognize the Union President, the Grievance Chairperson, and grievance
committee members as designated by the Union as local Union representatives who
may deal with the Employee concerning problems arising under this Agreement and

grievances at Step 2 and above. The Employer agrees to recognize Union Vice

Presidents and unit representatives designated by the Union as local Union

representatives who may deal with immediate supervisors concerning problems in their
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units and Step 1 grievances. The Union will notify the Employer of the local Union

representatives’ and designees' unit designations and authority, and any change in either.

One (1) local Union representative together with the grievant who attends a jointly
scheduled grievance hearing or arbitration hearing will not lose any pay for his/her
regularly scheduled hours because of such attendance. In the case of a class action
grievance the Union representative will attend together with the local Union

representative.

Union Activities on Employer Premises. There shall be no Union meetings, and no

other Union activities which interfere with or are incompatible with the Employer's

operations on its premises.

3.6 Bulletin Board. Subject to space availability the Union may locate one 2' x 3' bulletin

3.7

board supplied by the Union in each Our Lady of Fatima locker rooms and employee
break areas that are utilized by bargaining unit employees. Such bulletin boards shall
be used for posting of notices of Union meetings, Union elections, Union social events
and information relating to employees' work. No Union notices will be posted at

locations other than these bulletin boards.

Dues Deductions. The Employer agrees to deduct on a weekly basis a pro rata share

of the annual dues for membership in the Union from the earnings of any employee who
has voluntarily authorized the making of such deduction by filing a written
authorization therefore with the Employer in a form annexed hereto as Appendix A.

Such deductions shall be in the amounts certified by the Union and shall be made in
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accordance with the terms of said authorization. Withheld amounts will be forwarded
to the designated Union officer during the calendar month following the month in which
the actual withholding occurs, together with the record of the amount and the names of

those for whom deductions have been made.

The Employer shall not be required to make deductions with respect to an employee for
a workweek in which the employee is on an approved leave of absence or layoff, or for
which the employee shall not have received net wages at least equal to the deductions.
The Employer shall cease to make deductions upon the employee's termination, transfer
to a position not covered by this Agreement, or upon revocation of the authorization by

the employee.

The Union shall indemnify, defend and save the Employer harmless against any and all
claims, demands, suits or other forms of liability that may atise out of, or by reason of,
any action taken or not taken by the Employer for the purpose of comply with this

Section.

Union Security. All employee who are members of the Union on the effective date of

this Agreement shall maintain theit membership during the tesm of this Agreement as a

condition of continued employment.

Beginning either on the 60th calendar day following the beginning of employment or
the 60th day following the effective date of this Agreement, whichever is later, an
employee must become and remain a member of the Union in good standing. The .

Union shall indemnify, defend and save the Employer harmless against all claims,
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demands, suits or other forms of liability that may arise out of, or by reason of, any
action taken or not taken by the Employer for the purpose of complying with this

Section.

Union Leave. An employee who wishes to attend the Union's annual national
professional issues conference, national convention or state convention may request and
shall be granted Union leave in conformance with the vacation request practices
applicable to the unit in which the employee works. Vacation scheduling will take
priority over requests for Union leave. Bach immediate supervisor will determine the
maximum number of employees who may be scheduled off at any time based on the
immediate supervisor's determination of staffing needs. Employees who are granted
Union leéve may take such time without pay or use accrued paid vacation, holiday and
personal time off.

At the request of the union, the President of the Local Union shall be permitted up to
five (5) days per year out of his/her regular non-holiday weekday work schedule to
carry out the business of the local union and to administer the collective bargaining
agreement. The President of the local union will not be required to use President’s
Leave days to attend collective bargaining negotiation sessions. At the discretion of the
Local union, the President may take the leave without pay, substitute paid leave or shall
continue on the active payroll subject to the conditions below.

If the President continues on the active payroll while on President’s Leave, the
Employer will bill the Union monthly for the costs of all compensation (including, but

not limited to, salaries, differentials, premiums, fringe benefits, insurance, pension, and
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taxes) attributable to days on President’s Leave. The Union will remit a check to the

Employer within two (2) weeks of being billed for the amount invoiced.

The Employer agrees to provide monthly membership updates electronically to the
Union to be sent along with the dues deduction payments. Such list will include: name
of employee, date of hire, date of termination, shift, weekly hours, unit/department, job
title, along with known contact information of the employee such as address, phone
number and email address.

ARTICLE 1V
MANAGEMENT RIGHTS

Management Rights. The Union recognizes the right of the Employer to operate and

manage its facilities All rights, functions, prerogatives, and discretions of the
management of the Employer, formerly exercised, potentially exercisable, or otherwise,
are vested exclusively in the Employer except to the extent that such rights are
specifically modified by the express provisions of this Agreement. Without limiting the
generality of the foregoing, the Employer reserves to itself, subject only to the express
provisions of this Agreement, the management of the Employer and the right to: direct
the employees and assign work; determine the quality, quantity and type of work to be
performed; determine qualifications for employees; establish standards of ﬁerformance
and rules of conduct; require the maintenance of discipline, order and efficiency;
evaluate competency and performance; hire, transfer and promote; establish,

promulgate, administer, regulate, determine and redetermine policies, practices,

methods, lprocedures and conditions related to standards of departments covered by this
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Agreement, performance standards for employees, patient care, staffing, research,
education, training, operations, services and maintenance; determine the number and
location of divisions, departments, units, and all other facilities of the Employer and
whether the whole or any part of its operations shall continue to operate and where it
shall operate; to lay off employees for lack of work or other reasons or to reduce an
employee's work hours; determine and re-determine job content and establish, expand,
reduce, alter, combine, consolidate, abolish or discontinue any job classification,
department, unit, opetation ot service or portion thereof; subcontract work or use the
services of auxiliary, temporary or volunteer employees; discharge, dismiss, suspend,
demote, warn or otherwise discipline employees in accordance with section 7.4 ; require
additional hours or work, including overtime work; institute, publish and republish,
promulgate, implement, enforce and require adherence to rules, policies and procedures
relating to any or all of its rights and prerogatives.

ARTICLE V
CONTINUITY OF OPERATIONS

Union's Best Efforts. The Union agrees that there will be no strikes of

any kind whatsoever (whether general or sympathetic or otherwise), walkouts,
stoppages of work, sit-downs or slowdowns, sick-outs or sit-ins, or any other
interference with the Employer's activities or operations during the life of this
Agreement. The Union agrees that, in the event of any violation of this provision the
Union will immediately order that such violation cease, and the Union, its officers,

other agents and representatives will use their best efforts to cause such violation to
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cease and to cause work to resume fully including notification to employees to cease

such action and return to work immediately.

No Lock-Outs. The Employer agrees not to conduct a lock-out of employees during

the life of this Agreement.

ARTICLE VI
GRIEVANCE AND ARBITRATION

Purposes. The purpose of this Article is to establish a procedure for the settlement of
grievances which involve the interpretation and application of a specific provision of
this Agreement. The grievance and arbitration procedure provided for herein shall be
the exclusive procedure for resolution of disputes concerning the interpretation or

application of the Agreement.

6.2 Informal Adjustments. The parties recognize that day-to-day problems affecting

63

employees will normally be adjusted between the employee and her or his immediate
supervisor. Such matters shall not be deemed grievances, and their settlement shall not
establish a precedent for the resolution of other or similar problems between an
employee aﬂd her or his immediate supervisor or elsewhere in the Employer's facilities.

Grievance and Atbitration Procedure.

Definitions. For the purpose of this Agreement, a "grievance" is a complaint by an
employee that the Employer or the Union has interpreted or applied this Agreement in
violation of a specific provision hereof and that such interpretation or application has

adversely affected her or his interest as an employee under this Agreement. The term

10




"days" as used in this Section shall mean Monday through Friday, excluding holidays.
Only grievances as defined in this Article are subject to grievance and arbitration
hereunder. A grievance shall also be a complaint by the Employer that the Union has
violated a specific provision hereof and that such interpretation or application has
adversely affected its interests under this Agreement. Any grievance which cannot be
adjusted as contemplated by Informal Adjustment as described herein shall be subject to

resolution in the following manner:

STEP 1. The aggrieved employee shall submit the grievance in writing to the
appropriate department head within five (5) business days after the aggrieved employee
first knew or should have had reason to know of the factual basis for the grievance. The
grievance shall be signed by the aggrieved employee and shall state the specific
provision(s) of the Agreement alleged to have been violated, the facts on which the
grievance is based, and the remedy sought. The department head or his/her designee as
the case may be, will meet with the aggrieved employee and a local Union
representative regarding the grievance and will give her or his answer in writing within

five (5) business days after the conclusion of the meeting regarding the grievance.

STEP 2. If the aggrieved employee is not satisfied with the answer at Step 1, within
seven (7) business days after receipt of such answer, the grievance may be submitted in
writing to the VP of Human Resources, Director of Human Resources or any designee.
The VP of Human Resources, Director of Human Resources or any designee will meet

with the aggrieved employee and a local Union representative regarding the grievance

11




and will give her or his answer in writing within ten (10) business days after the

conclusion of the meeting regarding the grievance.

STEP 3 If the Union is not satisfied with the answer to the grievance at Step 2, the
Union may refer the grievance to arbitration by filing a written Demand for Arbitration
with the American Arbitration Association and a copy with the VP of Human
Resources, Director of Human Resources or any designee, within twenty (20) days after

receipt of the answer at Step 2.

Notwithstanding the foregoing, any individual employee or group of employees shall
have the right at any time to present grievances to the Employer and to have such
grievances adjusted, provided that any grievance adjustment shall not be inconsistent
with this Agreement and the employee shall notify a local Union representative to shatt

be given an opportunity to be present at any such adjustment.

6.4 Union Grievance. The Union may submit a grievance in writing at Step 2 with regard

to a grievable matter which affects either the entire bargaining unit in precisely the
same way or a group of employees where the factual basis is precisely the same with
respect to all members of the group. In order to be timely, a grievance must be filed
within five (5) business days after any member of the unit/group knew or should have

had reason to know of the factual basis for the grievance.

6.5 Employer Grievance. An Employer grievance against the Union shall begin at Step 2

and be subject to the same time limits described herein.

6.6 Arbitrator's Function and Authority. The function of the arbitrator is to determine
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6.7

6.8

6.9

6.10

the interpretation and application of the specific provisions of this Agreement to the
grievance as submitted in accordance with Section 5.3. There shall be no right in
arbitration of a grievance to obtain, and no arbitrator shall have any authority or power
directly or indirectly to award or determine, any change in, modification or alteration of]
addition to, or detraction from, any of the provisions of this Agreement, Any back pay

is subject to any applicable federal, state and local withholdings as required by law.

Effect of Arbitrator's Decision. Subject to the Employer's or Union's right to seek to

set aside or modify an arbitrator’s decision in court, the decision of the arbitrator shall

be final and binding upon the Employer, the Union and the aggrieved employee.

Rules. Any arbitration hereunder shall be conducted in accordance with the rules of the
American Arbitration Association then applicable to voluntary labor arbitrations except
to the extent that such rules may be in conflict with the provisions of this Agreement.

In the event of any such conflict, the provisions of this Agreement shall govern.

Expenses. The administration fees of the American Arbitration Association and the

fees and expenses of the arbitrator shall be shared equally by the parties.

Time Limits Mandatory. The time limits provided for herein are mandatory. Any

waiver or extension thereof must be in writing, signed by an authorized representative
of the party who is granting such waiver or extension and is to be bound thereby. If a
grievance is once settled or if it is not presented in writing or advanced to the next step
of the grievance and arbitration procedure within the time limits provided for herein, it

shall be considered closed and shall not thereafter be subject to the grievance procedure
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1.2

or arbitration hereunder. If an answer is not given within said time limits, the grievance
shall be deemed denied on the date that such answer was due and the grievance may
then be referred to the next step.

ARTICLE VII
EMPLOYMENT STATUS

Probationary Period. Each newly-employed employee shall be deemed a

probationary employee during het/his first three (3) months of continuous employment.
The Employer may, in its sole discretion, extend an employee's probationary petiod up
to a maximum of ninety (90) days. During the probationary period, discipline,
discharge, layoff or transfer of the employee shall be at the sole discretion of the
Employer without recourse under this Agreement. The Employer will notify.the Union
in the event of an extension of the probationary period. An employee shall not acquire

any seniority status until completion of her/his probationary period. Upon completion

* of the probationary period, an employee's seniority shall then be calculated from her/his

date of employment. A newly hired employee will be given a copy of his/her job

description and informed of the starting wage rate,

Seniority.

(@)  Full-time and part-time employees who have completed their probationary
periods shall have seniority. Employees shall have earned seniority for all time
prior to the effective date of this Agreement in continuous employment with the
Employer. For all time on and after the effective date of the Agreement,

seniority shall accrue as the length of continyous employmenf with the
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7.3

7.4

Employer in a position in the bargaining unit covered by this Agreement.
Employees are not eligible for and do not accrue any additional employee

benefits (e.g. holiday, PTO, etc.) or seniority while on unpaid leave.

(b)  The most recent date of total continuous service with the Employer, including
any period of employment outside the bargaining unit, will continue to govern
with respect to eligibility for service awards, leaves of absence, annual vacation

accrual, educational assistance, and performance evaluations.

Licensure/Certification. Each employee who is required by the Employer to be

licensed or certified will advise the Employer of any revocation, suspension or other

action affecting their license or certification.

Discipline and Discharge. An employee who has completed her/his probationary

period will not receive a written warning or suspension or be demoted or discharged
without just cause. The Employer shall notify the union and the employee
simultaneously when imposing disciplinary suspensions and terminations. The
Employer shall notify the Union as soon as is practical when the employee is placed on

investigatory leave.

Should an investigation extend beyond fifteen (15) business days, the employee on
investigatory leave shall be paid each day thereafter their base rate of pay for their
regularly worked shifts, including shift differential, if any, until completion of the
investigation, Such payment shall be made notwithstanding a finding of misconduct;

however, if any employee is not cooperating with the investigation, the payments shall
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7.5

cease. Investigations should be completed expeditiously and in a reasonable amount of
time. Upon request, the Employer shall update the Union on the progtess of the

investigation.

An employee who is required to meet with a supervisor or manager for the purpose of
investigating circumstances that might reasonably lead to the employee being
disciplined, or for the purpose of investigating circumstances that might reasonably lead
to the employee being disciplined, or for the purpose of imposing discipline, shall be
permitted to have a union representative present. In either instance, the supervisor or
manager shall inform the employee of his/her right to have such a representative
present; provided, however, that the failure of a supervisor or manager to so advise an
employee shall not in and of itself negate or adversely affect any disciplinary action
taken by the Employer with regard to with regard to that employee. The
supervisor/manager will postpone for a reasonable period of time any such meeting if a

local representative is unavailable to attend.

Loss of Seniority. Seniority and all rights and benefits under this Agreement shall

terminate and be lost by the employee for the following reasons:

(a)  Voluntary resignation

(b)  Discharge in accordance with section 7.4

(¢)  Failure on recall from layoff to report to work with three (3) working days
following the mailing of notice of recall by certified mail to the employee to
report to work.

(d)  After layoff of twelve (12) months.
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7.6

7.7

(¢)  Other employment during a leave of absence, unless approved by the Employer.

(f)  Failure to return upon expiration of leave of absence.

(g)  An absence from work for more than three (3) consecutive work days without
notifying the Employer before the expiration of said three (3) consecutive work
days.

(h)  Not performing any work for Employer for a period of twelve (12) months.

Seniority List. The Employer will post and furnish to the Union a seniority list within
sixty (60) days of signing of this agreement. A revised seniority list will be furnished
to the union and to the Local President effective the pay period ending closest to
January 1 of each year, unless due to a reduction in the work force, a list is otherwise
required. An employee may protest his or her seniority within thirty (30) days after the

List is provided

Lavoff/Bumping,

‘When the Employer decides to reduce the workforce through layoff, the Employer will
designate the employees in the positions (joB classification, unit, hours per week, an'd
shifts) to be eliminated in inverse order of seniority within the Job Groupings as set
forth under Appendix B, and the following procedures shall apply.

()  Employees who have been designated for layoff may fill an available bargaining
unit vacancy provided they are "qualified". An employee will be required to fill
an available vacancy for which she/he is qualified if it involves the same
department or work unit, number of hours per week, and shift as the position the

employee held when the employee was designated for layoff. The term
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"qualified" as used herein means that the employee has the present ability to
perform the essential functions of the job and, with an orientation not exceeding
fourteen (14) calendar days, could petform the full range of duties in a
competent manner.
(b) Ifanemployee doesnot fill a vacancy putsuant to the preceding
paragraph, then the employee will have the option to be laid off or, if qualified,
to displace pursuant to the following order of displacement:
The Employee will have the option to displace the least senior employee within the
same Job classification and work shift, or if unable to displace on the same shift, then

the least senior employee in the job classification irrespective of shift.

For displacement purposes, employees hired/assigned as thirty-six (36) hour employees
shall be considered full time employees (i.e. a thirty-six hour employee can bump an

employee who regularly works forty hours).

A regular part time employee can only displace another regular part time employee
provided however that a part time employee cannot bump into another part time
position with a greater number of regular work hours than the part time position

previously held.

An employee who is displaced as per the 1st paragraph above, or an employee who does
not have the requisite seniority to exercise a displacement as per the 1st paragraph, shall
in turn have the option to displace the least senior employee within the same

classification, or if no such opportunity exists, the least senior employee within the
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7.8

79

employee's job grouping as set forth under Appendix B, and the employee who is

displaced as a result of the action shall then be laid off.

A courier or laundry/sorter driver may bump the least senior employee in Category 10
under Appendix A, provided that there is no least senior employee in category 11 to

displace.

A Phlebotomist may bump the senior employee in Category 7 provided that there is no

* least senior phlebotomist to displace.

Recall From Layoff. Notices of vacancies will be sent to employees on layoff with

recall rights and such employees shall have the right to apply and be considered for
vacancies along with active employees. If the vacancy is not filled through the internal
vacancy filling process, employees in the job classification and unit where the vacancy
exists who are qualified as defined above and who have recall rights will be recalled to
the vacancy in order of their respective seniority. Such employees shall be recalled in
order of their respective seniority. Recall rights shall apply for a period of twelve (12)
months from the date of layoff, provided that an employee shall lose recall rights if
she/he rejects recall to a position in her/his job classification and unit with the same
shift and hours which the employee worked when she/he was Iéid off., While on layoff
status, employees shall continue to be eligible to apply for vacant positions which are

posted within the Employer's facilities.

Personnel Files. The Employer will maintain one official personnel file for formal

19




7.10

personnel documents relating to an employee. An Employee will be given reasonable
access to his/her personnel file by prearrangement with the Human Resources office.
An employee will be given a copy of any document to be added to his/her personnel file
which is critical of the employee's performance or conduct. The employee will be
required to initial a copy of any such document. Such shall signify that the employee is
aware of the document, but shall not signify agreement with its contents. Copies of
grievance procedure papers (grievance, answers and appeals) shall be included in a file
separate from the employee's personnel file. Such papers shall not be considered in

decisions regarding promotion, transfer or assighment.

The Employer will remove from an employee's personnel file documentation of
disciplinaty action concerning attendance violations if the employee has no other
disciplinary action related to attendance during the 15 month period following such

disciplinary action.

Annual Evaluation. Performance evaluations will normally be conducted upon the

completion of the 90-day initial evaluation period and generally every 12 months after
the date of hite. The actual frequency of evaluations may vary depending upon an
employee's length of service, job position, past performance, changes in job duties or
performance problems. The Employer shail have the right to determine the content and
format of petformance evaluations. The categories evaluated will take into account the
duties and responsibilities included in the employee's job description. Except for

disciplinary actions that are a consequence of evaluations, all matters related relating to

employee evaluations shall not be subject to the grievances and arbitration procedure in
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7.11

7.12

this Agreement. The Employer has the right to establish a petformance and
improvement plan based on the evaluation. The decision to place an employee on a

performance and improvement plan shall not be subject to grievance and arbitration.

Vacancies. If the Employer decides to fill a vacancy in a bargaining unit position, the
vacancy will be posted for a period of ten (10) calendar days, inclusive of weekends and
holidays. Among qualified employees of the Employer who apply for a bargaining unit
vacancy, the vacancy will be awarded based on the comparative ability and
performance (collectively the qualifications) of the applicants. As between two (2) or
mote employee applicants whose qualifications are relatively equal, the position will be
awarded to the applicant with the most sentority. \The Employer will select an internal
bargaining unit applicant over an external applicant unless the external applicant is
substantially more qualified. The Employer will provide intranet access listing all
current bargaining unit vacancies. An employee will not be eligible to bid on another
bargaining unit position during his/her probationary period, unless mutually agreed by

the Hospital and the Union, however that an employee will not in any case be prohibited

S

from bidding on a position in his/her work unit/department. ;f

New Hire Orientation. The Employer will provide all newly hired employees with an

orientation. The Employer, will determine the content and extent of the unit orientation
for a new hire, taking into account the new hire's skills and experience. Before taking
an independent assignment, new hires will be oriented to essential unit policies and
procedures, equipment, and location and the frequently occurring activities necessary

for the new hire to function competently. All employees are expected to support, guide,
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and serve as a resource to new hires and‘to work to provide a climate in which new
hires are encouraged to seek their assistance when they have questions or ate exposed to
a policy or procedure which is new to them.
7.13 Training. CPI training shall be offered to all service worker bargaining unit
employees, and the Flospital may make such training mandatory where, in the Hospital’s
judgement, it is required.

ARTICLE VIIL
HOURS OF WORK

8.1 (a) Thenormal work week shall begin on Sunday at 7:00 a.m. The normal work
week for full-time employees shall be forty (40) hours, consisting of either five
(5) shifts or eight (8) hours or four shifts of ten (10) hours, exclusive in both
cases of a thirty (30) minute meal period.

(b)  Anemployee is entitled to receive one (1) twenty minute paid rest break during

each full shift. Part time employees working a shift of eight (8) hours or more
shall be entitled to a thirty (30) minute meal period and one (1) fifteen (15)
minute rest break. The Employer reserves the right, upon thirty (30) calendar
day's notice to affected employees, to institute work schedules which provide
varying work weeks, work days, hours of work, shifts and/or starting and

quitting times.

8.2 Employee Work Schedules. The parties recognize that the operating needs of the

Employer require that the Employer be free to schedule employees consistent with those
operating needs and consistent with the provisions of this Article. Before making any

permanent schedule change, within a seven (7) day period following notice to the
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8.3

Union, the Employer will meet and confer with the Union regarding the permanent
schedule change. An employee will be given thirty (30) calendar days' notice of any
permanent schedule change. The Employer will first seek volunteers from among the
employees in the group affected by a schedule change and, if there are not sufficient
volunteers, will either select the least senior qualified employees from among such
employees or rotate the assignment until the next vacancy arises on that shift at which

time the rotated hours will be the posted position.

Work schedules will normally be maintained so that a department continuously has four
(4) weeks of current time schedules. The Employer will make a good faith effort to
avoid making changes in posted schedules. However, if the Employer determines that,
due to unusual circumstances, operating needs require an employee's or employees'
schedule(s) to be changed, the employee(s) on the unit affected will make a good faith
effort to accommodate the change. If despite such good faith effort, the Employer's
needs are not accommodated, the Employer may proceed with the schedule change(s)
and the employee(s) affected will have the right to grieve the appropriateness of the
change(s). Any such schedule change(s) will, to the extent practicable, be rotated
equitably among available staff. An employee may exchange a work schedule with
another qualified employee with the knowledge and consent of the employee's

supervisor.

Cancellation of Work Shift.

An employee's scheduled work shift shall only be

cancelled due to an unusual emergent circumstance, or because of low census.
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Should the Employer implement a work shift cancellation on an operational unit
experiencing a temporary reduction in census, the Employer will first seek volunteers
from among employees schedule to work on the date and work shift(s) affected by the
census. Should the Employer not receive the number of volunteers needed, the

employees affected by low census may then be cancelled in inverse order of seniority,

on a rotational basis.

The work shifts of per diem employees assigned and scheduled to an operational work
unit affected by low census shall be the first to be cancelled prior to the cancellation of
a regularly scheduled full or part time employee. After per diems have been cancelled,
if there is still a need to cancel, the Employer shall then cancel employees working extra

hours prior to cancellation of a regularly scheduled full or part time employee.

Before involuntarily cancelling an employee, the Employer may offer the employee the
option of floating to another area of the Hospital to perform work where (1) the
employee is qualified to do said work and (2) the Hospitél has concluded that there is a
need for such work. In deciding wheth%:r to do so, the Employer shall exercise its

reasonable judgment in deciding whether to do so.

The Employer recognizes that it may be beneficial to the operation of the Hospital to
cross-train employees so that they may be floated as set forth above. The employer will
endeavor to do so, where in management's reasonable judgment it would benefit the

Hospital's operation and patient care.
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At the time a regularly scheduled employee is cancellgd, the employee shall inform
their manager employee whether he/she wishes to be called back to work in case
staffing needs change before the end of their shift. If the employee indicates a wish to
return to work, management shall, in the event additional staffing is needed in the
employee's job classification for the shift for which he/she was cancelled, make one
telephone call to that employee recalling the employee to work. If management is
unable to reach the employee in such manner, management shall fulfil staffing needs in

another manner consistent with this Agreement.

Once an employee's scheduled work shift has been cancelled, 1) the employee will not
be the subject of any further mandatory cancellations until the other employees in the
same job classification and assigned to the same operational work unit and work shift

have been cancelled.

An employee may use up to two days of personal time annually should the employee
experience a cancellation of a scheduled work shift(s) in order that the employee not
suffer a reduction in the employee's compensation for the pay period during which the

cancellation occurred.,

8.4 Weekends. Employees who are assigned to work weekends will not be required to
work more than twenty-six (26) weekends in a calendar year and will normally be
scheduled so that they receive every other weekend (7:00 a.m. Saturday to 7:00 a.m.
Monday) off. Notwithstanding the foregoing, employees may be hired or may fill
positions which involve them working more frequently than set forth above and current

employees may volunteer to work more frequently than set forth above. Weekend work
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8.5

8.6

8.7

applies to all work areas and departments as the Employer, its sole judgment, deems

warranted.

On-Call. The Employer reserves the right to require employees to be on-call in any
unit as the Employer in its sole judgment deems warranted. On-call occurs when the
Hospital assigns an employee who is not assigned to work to be available during a

period of time established by the Hospital to come in to work.

The performance of bargaining unit work by non—bafgaining unit Employees shall not
result in the erosion of the scope of the bargaining unit as set forth in Article 1 herein
and shall not result in a reduction in the hours of work of bargaining unit employees,
unless there is an emergent situation, such as an act of God, preventing the Employer
from being able to get a bargaining unit employee to perform the work within a

reasonable period of time.

Section 1. The term floating refers to the temporary reassignment on a daily basis of an

employee (other than those in the float pool) from his or her regular department or unit to
another department or unit on the same shift. The Hospital may require employee(s) to
float to meet the needs of patient care. Unless there is an emergent situation affecting
patient care and safety, the hospital will only float employees when the department or
unit to which they are floated is understaffed and when the department or unit from
which they are floated is overstaffed. |

Section 2. Floated employee(s) may not be assigned duties or tasks for which they have

not been oriented and trained.
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9.1

9.2

9.3

9.4

Section 3. In the absence of a volunteer, the Hospital will distribute float assignments on
a rotating basis starting with the junior employee by job classification.

Section 4. Floated employees shall not be floated more than 2 times per shift.

ARTICLE IX
TWELVE HOUR SHIFTS

Twelve Hour Shifts. The hours of work for twelve-hour positions shall typically be

7:00 a.m. to 7:30 p.m. or 7:00 p.m. to 7:30 a.m., but shall in any case include a 30-

minute shift overlap.

Overtime. When approved by the Hospital, all hours actually worked by a non-
exempt employee, who is regularly schedule to work twelve-hour shifts, in excess of
twelve (12) hours in a work day or forty (40) hours in a work week shall be paid at time
and one-half the employee's regular rate of pay. An employee who is regularly
schedule to work twelve-hour shifts shall not receive overtime for hours worked in

excess of eight (8) hours in a work day.

Shift Differential. An employee who is regularly scheduled to work twelve-hour

shifts shall receive a shift differential for hours worked between 3:00 p.m. and 7:00
a.m. in accordance with Article IX Wages. For example, if an employee is regularly
scheduled to work 7:00 p.m. to 7:30 a.m., the employee would receive the evening shift
differential for the four (4) hours of work from 7:00 p.m. to 11:00 p.m., and the night

differential for the eight (8) hours of work from 11:00 p.m. to 7:30 a.m.

Medical Coverage. An employee will be treated as a full-time employee for purposes
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9.5

9.6

of the Hospital's medical plan if the employee is a full-time employee as defined in

Section 1.3(a).

Holidays. An employee who is regularly scheduled to work twelve-hour shifts will be
scheduled to work a twelve (12) hour shift on minor holidays and New Year's Day and
an eight (8) hour shift on Christmas Day and Thanksgiving Day. In addition, an
employee who is regularly scheduled to work twelve-hour shifts and works on a holiday
will receive a substitute twelve-hour day off or eight-hour day off with pay, depending

upon the holiday worked.

Time worked in excess of a regular twelve-hour shift on a holiday will be paid at two
and one-half (2 1/2) times the employee's regular rate of pay. For a full-time employee
who is regularly scheduled to work twelve-hour shifts, if a holiday falls on the
employee's regular day off, the employee will receive only a substitute twelve (12) hour
day off for minor holidays and New Year's Day or a substitute eight (8) hour day off
with pay for Christmas Day and Thanksgiving Day. A i)art-time employee who is
regulatly scheduled to work twelve-hour shifts will receive neither pay nor a substitute

day off if the employee does not work on the holiday.

Bereavement Time. An employee who is regularly scheduled to work twelve-hour

shifts who has completed thirty (30) days of continnous employment and who suffers a
death in the immediate family will be granted time off not to exceed a maximum of
three (3) scheduled work days within the seven-day period following the date of death,
provided that an employee will receive no more than 24 hours of pay for time off during

such three-day period.
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9.7

9.8

10.1

10.2

10.3

An employee tmay also choose to receive up to twelve (12) hours of vacation time for
such three (3) day period. An eligible employee who is regularly scheduled to work
twelve-hour shifts will be granted time off for a scheduled work day which falls on the
day of the funeral of a grandparent or current mother-in-law, father-in-law, brother-in-
law or sister-in-law and will receive eight (8) hours of pay on such day, but may also

choose to receive four (4) hours of accrued vacation time on such day.

Article Terms. In the event of any conflict between the terms of this Article and any
other provision of this Agreement, the terms of this Article shall prevail. Except as
expressly provided in this Article, an employee shall receive no pay or benefits above

what he/she is presently receiving as a result of working in a twelve-hour position.

Creation of Twelve-Hour Positions. No bargaining unit members will be laid off or

reduced in hours to accommaodate the creation of 12 hour shifts.

ARTICLE X
OVERTIME

Overtime Definition. All hours worked by a non-exempt employee, when approved

by the Employer of forty (40) hours in a week or in excess of eight (8) in a work day

shall be paid at time and one half the employee's regular rate of pay.

No Duplication or Pyramiding. There shall be no duplication or pyramiding of

overtime or premium pay.

Mandatory Overtime. A volunteer sign-up sheet for extra hours shall be posted in
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each unit/department with each work schedule. In accordance with current practice,
extra hours will be assigned equitably among volunteers, first among those who would
not be working at overtime and then, if there are none left to work at straight-time,
among those who would be working at overtime. Such volunteers shall be assigned to
work extra hours before any employee is mandated to do so. Volunteers shall be
notified in advance of cancellation of extra hours/shift at least 1 hour for day shift and 2

hours for evening and night shift or receive 3 hours pay at their regular rate.

Before mandating an employee to work overtime, qualified volunteers will be sought
from among regular and per diem employees, both on and off duty, on the unit and
shift, if the need arises, from an availability list that will be updated regularly. If there
is not sufficient time prior to the start of the shift to contact such employees and an
employee is mandated to work overtime, efforts will continue to contact such
employees, to determine if they will work all or part of the remainder.of the shift.
Mandatory overtime shall not be used unless volunteers have been sought, as described
above. In the absence of a volunteer, an employee who is mandated will remain on duty
unless and uniil relieved by another employee. When the Employer knows at least
twenty-four (24) hours in advance that an open shift will need to be filled, every
reasonable effort will be made to fill it in advance so that an employee will not be

required to work a double shift.

When the Employer determines that an employee may be needed to work mandatory

overtime, the Employer will notify the qualified employee on the unit who is on duty
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and has not worked overtime for the longest period of time that she/he may be required

to work the shift in the absence of a volunteer,

Except in extenuating circumstances, an employee who works a mandatory double shift
and who is scheduled to work another shift within sixteen (16) hours after the end of the
double shift will have the option to be relieved without pay from working the other

shift,

No employee shall be mandated to work overtime beyond his/her scheduled shift the
day before vacation. Employees will, however, be permitted to work extra shifts on the

day before their vacation on a voluntary basis.

Mandatory overtime shall only be used as a last resort, only for unforeseen
circumstances, and only after a search for volunteers as described above. Mandatory
overtime should not be a substitute for proper planning and scheduling.

ARTICLE X1

WAGES

Effective December 4, 2022, the Employer shall implement the wage scale attached
hereto as Exhibit 1, Effective December 4, 2022, employees shall be brought to step on
the wage scales in Exhibit 1, up to a limit of 15% over the employee’s current wage

rate. On December 1, 2023, employees shall receive a step increase, up to a limit of

15% over the employee’s then-cutrent wage rate. On December 1, 2024, employees

1 After the first increases of the Agreement (December 4, 2022), all wage increases shall become effective during
the pay period whose start date Is closest to the date listed herein.

31




shall receive a step increase, up to a limit of 15% over the employee’s then-current
wage rate. |
Cost of living increases shall be as follows:
Junel, 2024: 3%
Fune 1, 2025 3%
The Phlebotomist (rounds) rate will remain $33 per hour for the life of the agreement.
Notsxnithstal_lding the above, employees who get 0% in year 1 shall instead get the
equivalent of a one-time bonus equivalent to 3% of their annual, base rate (gross
| earnings).
Similarly, employees who get more than 0% in year 1 but less than 3% shall get the
difference in the form of a one-time bonus payment. For example, an employee who
gets 1% in year 1 shall get a one-time bonus payment equivalent to 2% of their annual,
base rate (gross earnings).
Employees in the Team Leader, ESD, Operator, Lead Telephone, and Nutrition
Assistant, Lead classifications shall receive a preréium of $2.00 per hour, Employees in
the Histo Lead and Nurse Extender Lead classifications shall receive a premium of
$3.00 per hout.
New hires shall be placed on the wage scales based on years of 1‘el§vant work
expetience and advance as set forth above,
In no event shall a new hire be placed on a wage scale above an incurnbent employee

who has the same or more years of relevant work experience.

2 placement on the wage scales, step increases, cost of living increases and bonus payments shail be as set forth in
Exhibit 2 to the November 22, 2022 tentative agreement.
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Incumbent employees who transfer from one job to another and, as a result, from one
wage scale to another, shall be placed on the appropriate step as if they were a new hire.
As a point of clarification, issues regarding placement on the wage scales set forth in
Exhibit 1 and 2 shall be subject to the grievance/arbitration provisions of this

Agreement,

ARTICLE XII
SHIFT DIFFERENTIALS

* Evening Differential: The shift differential for the evening shift (3:00 p.m. to~

11:30 p.m.) shall be $1.50 per hour,

* Night Differential: The shifi differential for the night shift (11:00 p.m. to

7:30 a.m.) shall be $2.50 per hour.

* Eligibility: Employees must work 50% or more of his/her hours in the evening or

night shift to be eligible for the differentials set forth herein.

* Weekend: $3.75 per hour

* On Call Pay: The Employer will pay employees who are assigned to be on-call at
the rate of $2.75 per hour during such on-call period. All employees "called back"
to work after leaving the premises will be paid at an overtime rate plus any
applicable shift and/or weekend differential with a guaranteed minimum of three (3)
hours. Employees who are called to work prior to the start of a regularly scheduled

shift and then continue to work into their regular shift time will receive the on-call
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pay rate, plus the guaranteed 3-hour minimum for any time worked during their on-

call schedule, but will revert to regular earnings when their regular shift commences.

Per Diem: The per diem wage rate for an employee will be one dollar ($1.00) per
hour above the hourly wage rate provided for on the applicable wage scale that the
employee would earn commensurate with the employees' years of service as a full or

part time employee.

Effective the first payroll period after ratification of ghis Agreement, employees
assigned to precept shall receive preceptor pay for all hours worked in such capacity
of $1.50 pet hour. P1~éceptor assignments shall be made in an equitable manner and
not based on personal bias.

Beeper Differential: In the event an employee working in the Transport Department,
Environmental Setvices Department, or as a Distribution Tech, is assigned by the
Hospital to catry a “lead” or “house” beeper or pager, the Hospital shall continue to
pay the employee $3.00 per hour for all hours during which vthey do 8o, as it has in
the past.

Special Projects: In the environmental Services department, when bargaining unit
employees are assigned to perform special projects, defined as carpet shampooing
and adding and removing finish to floors, they shall be paid a differential of $2.00

per hour for all time spent performing the work.
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ARTICLE XIII
HOLIDAYS

13.1 Paid Holidays. Full-time employees will be eligible for the following ten (10) paid

holidays:
New Year's Day Labor Day
Washington's Birthday Columbus Day
Memorial Day Veteran's Day
Independence Day Thanksgiving Day
Victory Day Christmas Day

A part-time or limited part-time employee will be eligible only for those named paid
holidays which fall on the employee's regularly scheduled work day. If a holiday falls
during an employee's leave of absence, no holiday pay or substitute holiday off with pay

will be granted.

The holiday will be celebrated on the holiday itself for units that are open on the holiday
and will be celebrated on the day on which.the holiday is celebrated by the State of

Rhode Island for units that are not open on the holiday.

Holiday time is not cumulative and must be taken within thirty (30) days before or
ninety (90) days after the holiday. The Hospital will schedule the employee for such

holiday time, and if it fails to do so, will pay out the holiday time to the employee.

13.2 Holiday Pay. Holiday pay shall be computed on the basis of the employee's base rate
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13.3

13.4

plus shift differential, if the employee is regularly assigned to the evening or night
shift, multiplied by the number of hours which the employee would have worked that
day had it not been a holiday. Hours graunted for holiday pay are excluded from all

calculations of overtime.

Holiday Scheduling. Each employee will be expected to work her/his fair share of

named holidays. The fair share scheduling will be in accordance with existing practices
of individual units. The holliday rotation schedule will be posted by January 15 of each
year. It may be superseded or changed if operating needs so require in the sole
judgment of the Employer. In the event that an employee's holiday work commitment
conflicts with her/his weekend off, the holiday commitment prevails. The Employer
will endeavor not to schedule an employee to work a particular major holiday (i.e., New
Year's Day, Thanksgiving Day, and Christmas Day) during a petiod of two (2)
consécutive years. The Employer will endeavor not to schedule an employee to work
both a shift that begins on the day before a major holiday and a shift that begins on that

major holiday.

Worlk on a Holiday. An employee who works the holiday will be paid at the

employees' regular rate of pay for all hours worked on the holiday. In addition, the
employee will receive a substitute day off with pay. Time worked in excess of the
employee's regular shift of at least eight and one-half (8 1/2) hours on a holiday will be
paid at two and one half (2 1/2) times the employee‘s regular rate. Part time and per
diem employees working a holiday shall receive double time when working a holiday in

lieu of a substitute day off.
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13.5 Holidays Which Fall on a Day a Full-Time Employee Is Not Scheduled to Work.

If a holiday falls on a full-time Employee's regular day off, the employee will receive a

substitute day off with pay.

ARTICLE XIV
VACATION

14.1 Accrual.

Full-time and regular part-time employees shall accrue vacation as per the following:

Length of Rate of Accrual Maximum Weekly Maximum Annual
Continuous per worked Hour* Accrual Accrual
Employment

0 to 3 years .038 Hours 1.54 Hours 80 Hours (2 weeks)
4 to 10 years .0577 Hours 2.31 Hours 120 Hours (3 weeks)
11 to 24 years .077 Hours 3.077 Hours 160 Hours (4 weeks)
25+ years .0962 Hours 3.85Hours 200 Hours (5 weeks)

* up to a cap of 40 hours

14.2 Calculation.
Payment of vacation will be at the employee's regular straight time rate of pay, plus
evening or night shift differentials for employees regularly assigned to evening or night

shifts, up to the employee's scheduled hours for each vacation day.

Whenever an employee's vacation accrual rate changes, the employee's new accrual rate

will begin with the first pay period following the date of the change.

No employee will accrue vacation during an unpaid leave of absence.
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14.3

14.4

Payment.

When an employer recognized holiday occurs during an employee's scheduled vacation,

the day will be paid as holiday time instead of vacation time.

If an employee is called to Jury Duty at a time which coincides with a scheduled
vacation, the vacation will be rescheduled.

Scheduling,

Use of vacation time must be approved in advance by the employee's immediate
supervisor, who will determine the maximum number of employees who may be
scheduled off at any time based upon a determination of the staffing needs of the

operational work unit.

Vacation requests must be received by a deadline established by the operational unit,
which shall not be later than April 1. Bach immediate supervisor will determine the
maximum number of employees who may be scheduled off at any time based on the
immediate supervisor's determination of staffing needs. Vacation requests must be
received by a deadline established by the supervisor of the operational unit which shall
not be later than April 1. Such requests will be answered by April 15 and will cover the
12 month period beginning May 1 (the "vacation year"). Vacation requests received
after the deadline for submission will be considered on a first come, first served basis
after those which were submitted by the deadline. In the event of conflicting requests
within a particular work unit, preference shall be given to the employee with the

greatest term of bargaining unit seniority.
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14.5

14.6

14.7

Vacation schedules shall be posted no later than May 1st of each year. During prime

time (June 1 through Labor Day) preference shall be given to requests for whole weeks.

When considering requests for vacation during prime time, the Employer will first
accommodate as many employees within a work unit as it can for up two (2) weeks in
duration and then, if any additional vacation can be granted during prime time, further

requests will be considered.

Vacation Restoration.

If a proven illness, death of an immediate family member, or accident preventing work
occurs prior to and/or extends into an employee's scheduled vacation, the vacation shall
be postponed and another vacation period assigned. If a documented illness, death of an
immediate family member, or accident occurs after an employee commences his/her
vacation, the employee may take sick time or bereavement, as appropriate, in lieu of

vacation and another vacation period will be assigned.

Weekend Work,

An employee shall not be required to perform any weekend work on the weekends

during which the employee is scheduled for vacation.

Carryvover of Accrued Vacation.

An employee may accumulate unused vacation time up to a maximum of not more than
one and three quarters (1 3/4) times the employee's annualized vacation accrual. Once
the employee reaches the maximum vacation accrual the employee will no longer

accrue vacation time until their balance falls below the maximum,
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14.8

15.1

15‘2

Earned Time Off (KTO).

Employees who patticipate in the Employer's Earned Time Off (ETO) compensation
program shall continue to do so under the same terms and conditions as established

previously.

ARTICLE XV
SICK LEAVE

Entitlement - Eligibility.

All full time and regular part time employees shall be eligible to accumulate paid sick
time as provided herein, Probationary employees will accumulate paid sick time during

their probationary petiod but may not use it until after the completion of their probation.

Employees shall accrue paid sick time as per the following:

.0385 hours per paid work hour
Payment of sick time will be at the employee's regular straight time rate of pay, plus
evening or night shift differentials for employees regulatly assigned to evening or night

shifts, up to the employee's scheduled hours for each paid sick day.

Utilization.

An employee may utilize sick leave for personal illness or injury, for physician visits,
disability, or when necessary to care for the employee's parent, spouse (including
comnmon-law spouse), child, mother-in-law, father-in-law because of their iliness or

injury. In addition, an employee may use up to two days for personal use other than for
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illness, and/or in cases when an employee's scheduled work shift is cancelled by the

Employer.

Employees who currently participate in the Employer's Earned Time Off compensation
program and who have retained accrued sick time hours may use those hours for illness,

irrespective of the length, and visits to a physician.

In order to receive sick time pay, an employee must have notified his/her Department
Head or immediate supervisor or designee not later than two (2) hours prior to the
commencement of the employee's scheduled work shift, but in no event no less than one
(1) hour prior the commencement of the work shift unless the employee is unable to do

so. In such case, the employee shall notify the Employer as soon as possible.

An employee must furnish a medical certificate from the employee's physician in the
case of an absence of five (5) or more consecutive work days, orf if the Employer has
reason to believe that the attendance policy is being abused, or that such certificate is

necessary to ensure that an employee is medically fit to return to work.

ARTICLE XVI1
INSURANCE

Medical Insurance

Employees .may enroll in the CharterCare Health Partners medical insurance plans and
wellness program. The 2023 plan designs, employee contributions (premium shate) and
prescription co-pays are set forth in Appendix A to this collective bargaining

agreerment.
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Employee contributions premium share percentage (e. g., 20% of cost) for the Limited

PPO, Premier PPO and Value Plan, shall remain the same percentage for the life of this

agreement, With regard to the EPO plan, the current dollar amount that employees in

that plan are paying in premiums shall be frozen for the life of the agreement, as

follows.

EPO premium rates Full-time Part-time
Employee only $34.75 $67.18
Employee + spouse $72.97 $141.08
Employee + child(ren) $69.32 $134.03
Employee + family $104.24 $201.55

Notwithstanding, nothjilg herein shall otherwise preclude the Employer from making

changes to the above plans provided such changes result in benefits that are

substantially equivalent to those in effect as of the date of this Agreement.

Dental & Vision Insurance

Employees may enroll in the CharterCare Health Partners dental and vision plans. The

2023 plan designs and employee contributions (premium share) are set forth in

Appendix A.

Notwithstanding, nothing herein shall otherwise preclude the Employer from making

changes to the above plans provided such changes result in benefits that are

substantially equivalent to those in effect as of the date of this Agreement.
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Life Insurance
The Employer shall provide basic life and accidental death & dismemberment (AD&D)
insurance benefits at no cost to eligible employees. Eligible employees may also enroll
in optional life aﬁd AD&D insurance at their own expense. The 2023 plan designs and
employee contributions (premium share) for optional coverage are set forth in Appendix
A,
Notwithstanding, nothing herein shall otherwise preclude the Employer from making
changes to the above plans provided such changes result in benefits that are

substantially equivalent to those in effect as of the date of this Agreement.

Long Term Disability

The Employer shall provide long-term disability insurance Benefits, which shall be paid
for by eligible employees. The 2023 plan design is set forth in Appendix A,
Notwithstanding, nothing herein shall otherwise preclude the Employer from making
changes to the above plans provided such changes result in benefits that are

substantially equivalent to those in effect as of the date of this Agreement.

ARTICLE XVII
OTHER BENEFITS

17.1 Miscellaneous Benefits, The Employer provides an employee assistance program

and discounts for Hospital Services, The Employer shall provide at least 30 days'
notice to the Union of any change in these programs. Any request from the Union to

discuss the changes shall not delay their administration at the end of the notice period.
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17.2 Jury Duty Pay. An employee who has completed her/his probationary period is
eligible for jury duty pay. The Employer will pay an employee the difference between
the amount received for jury duty and the amount the employee wéuld have earned at
their base rate of pay plus shift differential for employees who are assigned to work
permanent evening and night shifts for each day of jury service on which the employee
was scheduled to work. To be eligible for pay under this section, an employee must
furnish documentary evidence from the court which sets forth the amount of such fees

received by the employee as a jurot.

17.3 Subpoena Pay. An employee who is subpoenaed and appears as a witness in any
court or agency proceeding which arose out of or as a result of the employee's
employment will be paid at her/his base houtly rate for the time required for such

appearance and testimony.

!

17.4 Bereavement Leave. A full-time or part-time employee who has completed thirty

(30) days of continuous employment and who suffers a death in the immediate family
will be granted time off without loss of pay, not to exceed a maximum of three (3)
scheduled work days. Such leave will be allowed within seven (7) days after the date of

death.

Immediate family includes parent, spouse, brother, sister and child domestic partner,

grandparent or grandchild.
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17.5

An eligible employee will be granted time off without loss of pay for a scheduled work
day which falls on the day of the funeral of a grandparent or current mother-in-law,

father-in-law, brother-in-law or sister-in-law.

An eligible employee who needs additional time off from work beyond that set forth
above may request additional bereavement leave which may be granted or denied in the
sole discretion of the Employer. Any request will be given fair consideration by the
Employer, If granted, the employee will use their vacation and personal time and, if

none, will be placed on excused absence or personal leave of absence.

Annual Military Reserve Training. A full-time employee who has completed at least

twelve (12) continuous months of employment and who is required to attend annual
military reserve training as a member of the Armed Force Reserves or National Guard
will be .paid the difference between the employee's military training pay received for the
petiod of training and het/his regular pay computed at the employee's base rate plus
shift differential for employees who are assigned to work permanent evenings and night
shifts, and based on the regularly scheduled hours which the employee would have
worked during the period. An employee shall not receive supplemental pay for more
than fifteen (15) days on which the employee would have worked in any calendar year.
Payment will be made following receipt of documentation evidencing the military pay

received.

17.6 Educational Assistance. The tuition assistance benefit for courses shall be as

follows:

Full-time maximum benefit of $3,000.
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Part-time maximum benefit of $1,500.

i

17.7 Mandatory In-Service Education Programs. Employees are required to attend

mandatory in-service education programs for their area of practice. Employees who are
unable to attend a scheduled mandatory program will be required to attend a make-up
program as scheduled by the employee's supervisor no later than 30 de/xys before the
deadline for completion of such mandatory program. An employee who fails to
successfully complete a mandatory program associated with her/his area of practice
within required time frames will not be allowed to continue to practice in her/his
position until such mandatory program has been successfully completed. The
employee's supervisor shall provide written notice of the make-up program and written
notice that failure to attend the program will result in the employee not being allowed to
continue to practice in her/his position until she/he has successfully completed the
mandatory program. The Employer will make mandatory programs accessible to
employees during paid time. The Employer will make available to employees a

schedule of in-service program offerings.

17.8 401(K) Plan

Employees will continue to be offered the Hospital’s defined contribution plan, as it may be

amended, provided the benefits remain substantially equivalent to the benefits in effect as of

the effective date of this Agreement., The Employer’s matching contribution schedule for
eligible employees will be as set forth below, and the matching contribution made on a per
payroll period basis to the participating employee’s account.

Contribution schedule (based on years of service with CharterCare):
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Less than 1 year= 0%
1-5 years = 2%

6-10 years = 3%
11-20 years = 4%
21+ years = 5%

17.9 Employees who are required by the Employer to use their vehicle for work shall be paid

the prevailing IRS rate.

ARTICLE XVIII
CLOSINGS AND TRANSFERS

18.1 Closures and Relocations. If the Employer decides to close a unit or department in

which bargaining unit employees are employed or to relocate it to the Employer's
Specialty Care facility, the Employer will notify the President of the Union at least
thirty (30) days in advance of implementation of the decision and, upon request, meet

with the Union to discuss the effects of the decision upon bargaining unit employees.

18.2 Preferences for Vacancies. An employee who is laid off as a result of a closing a unit

or department will be given preference for bargaining unit vacancies in the
classification the employee held at the time of layoff, provided the employee is

qualified as defined herein.

18.3 Temporary Transfers. An employee who is transferred temporarily to another facility

of the Employer will retain her/his bargaining status. A non-bargaining unit employee

from another facility of the Employer who is transferred temporarily to a facility of the

47




Employer to perform work within the scope of work performed by bargaining unit

employees will retain her/his non-bargaining unit status.

18.4 Subcontracting. In the event the Employer subcontracts bargaining unit work, the

Employer will require that such subcontractor offer employment to the employees in the
impacted classification. Employees accepting such offers shall retain job bidding and
bumping rights as described herein and shall retain their original date of hire with the facility

for seniority putposes when seeking to exercise those rights.

Employees who reject the offer of employment from the subcontractor will have the

following options:

1. Be placed in a bargaining unit vacancy (if available) provided the employee has
the skill and ability to perform the duties of the job as defined herein.

2. If no vacancy is available, the affected employee may displace a less senior
employee in a job classification covered by this Agreement according to the
procedures described herein,

3. If the affected employee does not have the requisite seniority to ability to
displace a less senior employee, or chooses not to exercise her/his right to
displace a less senior employee, then employees who have completed their
probationary period will be eﬁgible for the following:

A.  Payout of earned but unused vacation and sick time; and

B.  One Week pay for each year of service up to a maximum of 10 weeks.
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19.1

19.2

ARTICLE XIX
LEAVE OF ABSENCE

General. Leaves of Absences are continuous periods of absence from work,

whether paid or unpaid, for the reasons set forth in this article.

Medical Leave. A leave of absence for personal illness or injury will be granted up to

the maximum period shown in the following schedule:

Length of Continuous

Employment Maximum Leave
After twelve (12) months and 1,250 hours 13 work weeks
worked

2 years - S years 26 work weeks

6 years - 9 years 39 work weeks
10 yrs. + 52 work weeks

An employee who returns from a Medical Leave during the first thirteen (13) weeks
will be reinstated to the position which the employee held at the start of’the leave or to
an equivalent position. If an employee is returning from a leave which has extended
beyond thirteen (13) weeks, the employee will be offered the opportunity to fill
available vacancies for which the employee is qualified. If there are none, the employee
will be eligible to bid on vacancies which arise for the period of time set forth under the

Maximum Leave listing herein for which the eraployee is eligible.

An employee will be required to furnish a completed physician or practitioner

certification form as a condition of being granted a medical leave of absence and of

49




being reinstated and must be cleared by the employee’s health care provider before
returning to work. If the Employer has reason to dbubt'the validity of a medical
certification, it may require the employee to obtain a second medical opinion at the
Employer's expense. The Employer may designate the physician to furnish the second
medical opinion, but that physician may not be employed on a regular basis by the

Employer.

An employee on leave under this Article will have their benefits, such as insurance
premiums, continue in effect as if the employee were in active service, for up to 26
weeks. Thereafter, the employee will be offered medical coverage consistent wit.:h the
Consolidated Omnibus Budget Reconciliation Act of 1985 ("CQBRA"). During such
time the employee is on leave, he/she shall be required to pay their share of premium,
whether under the Hospital plan or COBRA., If premiur;xs are not paid within a month

of the date they are owed, benefits for the employee shall be ceased.

19.3 Parental/Family Leave. Leaves for purposes of maternity, adoption, child

rearing and/or bonding and/or for a serious health condition or death of a member of the
employee's immediate family (parent, spouse, child, parent-in-law) will be granted for
\

up to thirteen (13) work weeks and employees will be reinstated to the position which

they held at the start of the leave. Employee eligibility is subject to state law.

If an employee is returning from a leave which has extended beyond thirteen (13) work
weeks, the employee will be offered the opportunity to fill available vacancies for

which the employee is qualified. If there are none, the employee will be eligible to bid
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19.5

on vacancies which arise for a period of twelve (12) months from the date the employee
is available to return to work. An employee may be required to furnish a completed
physician or practitioner certification form, or such other form as the employer requires,
to certify care for the serious health condition of an immediate family member,
adoption, ot placement of a child, as a condition of being granted a parental/family

leave and of being reinstated pursuant to state law.

Earned Time Off accrual and benefits continuation shall be as set forth in Section 11.2
herein. Intermittent and reduced schedule leave as defined in Section 15.2 above shall
be available to an employee to care for a member of the employee's immediate family
with a serious health condition. If possible, the employee's schedule should meet the
needs of the employee and the Employer. Intermittent and reduced schedule leave for
other parental/family reasons shall be subject to the Employer's approval in its sole
discretion. Medical certification may be required for leaves due to a serious health

condition of a member of the employee's immediate family.

Industrial Accident Leave. An employee who is absent because of an industrial

accident will be granted a leave of absence for up to one (1) year. Leave and
reinstatement shall be in accordance with Rhode Island law. Earned Time Off accruals
shall be as set forth herein. Benefit continuation shall be in accordance with Rhode

Island law,

Educational Leave. Subject to the Employer's operating needs, as determined by the

Employer, a leave of absence for educational purposes may be granted by the Employer

for a period up to the applicable maximum petiod shown in the schedule in Section 15.2
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19.6

20.1

above. Available accrued Earned Time Off must be used during an education leave.
Thete is no accrual of paid time off during such a leave. The full cost of insurance
benefits, to the extent that such are available to employees during an educational leave,
shall be paid by the employee. The employer will not hold open the position the
employee held at the start of the leave and the employee is not assured of reinstatement

at the end of the leave.

Personal Leave. Subject to the Employer's operating needs, as determined by the

Employer, a personal leave of absence may be granted by the Employer for compelling
personal reasons for a period not to exceed thirteen (13) weeks. Available accrued
Vacation/Earned Time Off must be used during a personal leave of absence. There is
no accrual of paid time off for during such a leave. The full cost of insurance benefits,
to the extent that such are available to employees during a personal leave, shall be paid
by the employee after thirty (30) days. The Employer will not hold open the position
the employee held at the start of the leave. The employee is not assured of

reinstatement at the end of the leave.

ARTICLE XX
JOINT COMMITTEE

Joint Committee Meetings. There shall be a joint labor-management committee

comprised of not more than five (5) representatives of each party. The committee will
meet upon a party's request but not more than once per quartet to discuss matters of
mutnal interest, including issues relating to the parties' relationship, and administration

of the Agreement. The committee is not a forum for dealing with grievances, for
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20.2

addressing negotiations or for addressing negotiable matters. Agenda items may be
proposed by either party and will be exchanged between the Chief Human Resources
Administrator and the President of the Union and agreed upon one (1) week prior to a

scheduled meeting.

Job Description Revisions, The Union will be notified on a timely basis of any

proposed changes to the job descriptions of bargaining unit members.

ARTICLE XXI
HEALTH AND SAFETY

The Employer will comply with all laws and regulations relating to employee health
and safety. Employees are expected to report imamediately any condition which may be
unsafe or unhealthful, Equipment and supplies needed to perform the job safely will be
provided to employees by the Employer. Governmentally required tests and/or

immunizations from exposure and contact with infectious diseases and hazards in the

~workplace will be provided to employees at no cost to employees.

The employer shall comply with all of its employee safety and health related
policies/procedures including but not limited to its Physical Security policy, its Theft
Prevention policy, its Safety First policy, its Fire, Disaster, and Emergency and Safety
Plans, its Injury and Tllness Prevention Program, its Safety Program, and its Workplace

Violence Prevention policy.
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All bargaining unit staff in all behavioral health units shall be provided with panic
alarms. Bargaining unit staff who have been provided with panic alarms shall be

required to use them as instructed by management.

If a bargaining unit employee is assaulted by a patient, files a worker's compensation
claim that is approved, and loses time from work, the employer shall pay the employee

for a maximum of one day of lost time at the employee's regular rate of pay.

In the event that a second one-on-one assignment is given on a behavioral health unit,
the employer shall determine whether or not to seek additional staff. The employer
shall act reasonably in making such determination. If the determination is made that

additional staff is appropriate, it shall seek such staff as follows:

The Employer shall first seek volunteers from among all off-duty staff by blast text
message and phone call. Second, CNA's who work elsewhere in the hospital but have
behavioral health experience will be given an opportunity, on a voluntary basis, to float,
The Employer will also provide training to non-behavioral health CNA's on a voluntary
basis to work on the behavioral health units. Said CNA's will also be contacted in the

event of a second one-on-one if necessaty.

ARTICLE XXII
PRINTING THE AGREEMENT

The parties will share equally in the cost of printing of this Agreement. The number of

copies printed shall be sufficient to provide each employee and each supervisor and
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23.1

23.2

23.3

manager with responsibility for employees with a copy and provide a reasonable

number of additional copies for newly-hired employees.

ARTICLE XXIII
MISCELLANEQUS

Completeness of Agreement. This Agreement contains the complete agreement of

the parties, and no additions, waivers, deletions, changes or amendments shall be
effective during the life of this Agreement unless evidenced in writing, dated and signed
by the parties hereto. A waiver or failure to enforce any provision in a specific case
shall not constitute a precedent with respect to future enforcement of all the terms and
conditions of this Agreement, nor preclude either party from relying upon or enforcing
such provision in any other case. The practices of any other prior Employer shall not be

binding on the Employer herein.

Precedence of Laws of Regulations. It is understood and agreed that this Agreement

is subject to all applicable laws now or hereafter in effect and to the lawful regulations,
mlings and order of regulatory commissions or agencies having jurisdiction.
Accordingly, if any provision of this Agreement is in contravention of such [aws,
regulations, rulings or orders such provision of the Agreement shall be null and void
and the parties shall meet for the purpose of endeavoring to negotiate a substitute

provision.

Severability. The provisions of this Agreement shall be severable, and the illegality or

invalidity of any such provision shall not affect the validity of any other provisions.
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23.4 Successors. This Agreement shall remain in effect and shall be binding upon all
successors and assigns of the Employer. The Employer shall include this requirement
as a condition of sale or transfer of ownership or operation. Provided, however, that
nothing herein shall operate to impose this Agreement on any employees not includable
in the bargaining unit described in Atticle I hereof as a matter of law, or to prevent the

discontinuance, or the reduction or transfer of operations to another entity or location.

ARTICLE XX1V
ORGANIZATIONAL CHANGES

24.1 Service and Seniority Credit. Service and seniority credit shall be determined in

accordance with this Agreement.

24.2 New Joint Ventures. The parties agree that, if the Employer enters into new joint

ventures with other healthcare entities, the Employer will bargain with the Union if the
joint venture would affect the terms and conditions of employment of any employee

covered under this Agreement,

24.3 Vacancies at other Employer Facilities. An employee who is laid off as a result of

the discontinuance in whole or in part of a service program of the Employer shall be
given preference of the external applicants for vacancies at other Employer facilities.
Such preference shall be given only if the employee who has been laid off is fully

qualified to perform the duties of the vacant position.

24.4 Temporary Transfers. An employee who is transferred temporatily to another
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facility of the Employer will retain her/his bargaining unit status. A non-bargaining unit
employee from another facility of the Employer who is transferred temporarily to
perform work with the scope of the work performed by bargaining unit employees will
retain her/his bargaining unit status. If a temporary transfer exceeds three (3)
consecutive months and the employee from another facility works a majority of his/her
hours at the facility staffed by bargaining unit members, then the employee will become
part of the bargaining unit. Any temporary assignment will not cause the displacement
of any full-time, part-time, limited part-time or per diem employee at the facility to

which the employee is temporarily assigned.

ARTICLE XXV
OPERATIONS & STAETING

The Hospital shall comply with State of Rhode Island regulation 216-RICR-40-10-4 as
it relates to bargaining unit employees.

ARTICLE XXVI
DURATION

This Agreement shall be effective on December 1, 2022 and shall expire at 11:59 pm on

November 30, 2025.

The letter agreement dated December 11, 2017 regarding holidays, and the letter agreement
dated March 12, 2018 regarding the establishment of the Unit Secretary/CNA position shall
both be appended to the collective bargaining agreement as side letters, and shall have the full

force and effect of contract provisions.
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ARTICLE XXVI
DURATION

. This Agreement shall be effective on December 1, 2022 and shall expire at 11:59 pm on
November 30, 2025.

The letter agreement dated December 11, 2017 regarding holidays, éJ;d thé letter agreement
dated March 12, 2018 regarding the establishment of the Unit Secretary/CNA position shall

both be appended to the collective bargaining agreement as side letters, and shall have the full

force and effect of contract provisions.

For Prospect Charter Care LLC: For United Nurses & Allied Professiqnals,

Local 5110

S

; i
- - / H
o il e i, ,
Q‘ j\g'\{}\s,& $EAGVRA
ot :

Iy
i
H
;

Name: Name:

Title: Title: President

Date: Date: April 4, 2023‘

58



For Prospect Charter Care LLC:

"
Name: J%M/

For United Nurses & Allied Professionals,
Local 5110

4 Name:
Title: /) Z: Title:
Date: {/ﬂ?//pf’}f/ﬁﬂﬁ Date:
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Side Letter - Leaves of Absence

During the Parties* 2019 negotiations for a new collective bargaining agreement, Article
XIX, Section 19.2 was modified to roflect the length of time that medical benefits are continued

for an employee who is on leave.
With regard to any employee who, as of the Date of Ratification of this Agreement, was

entitled to a leave of 39 work weeks, such employee shall continue to be entitled to confinyation
of benefits for up to 39 work weeks of leave. Such employees will not, at any time, be entitled to

confinuation of benefits for 52 work weeks.

With regard to any employee who, as of the Date of Ratification of this Agreement, was
entitled to 2 leave of 52 work weeks, such employee shall continue to be entitled to continuation

of benefits for up to 52 work weeks of leavs.

For the Employer: D Cb o b~ g la‘lfi WW .

For the Union: (\;\,\A\ EMAL_O "}I}){QI

Fuly 2,2019 8:55 PM
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Side Letter ~ Special Projects

In the Bovironmental Setvices department, when bargaining unit employees are assigned
to perform special projects, defined-as carpet shampooing and adding and removing fnish to
floors, they shall be paxd a difforential of $2.00 per hour for all time spent performing the work.

For the Employer: QQA'/% (el 71«,;[@ f%% /ﬁﬂwf/

For the Union: (\;m ol T:Q;\,\J)& Wj

10

Tuly2, 2018 8:55 FM
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1, , hereby authorize to Prospect ChartertCARE, LLC to
withhold from my salary due me the rate of dues certified by the Union. I understand that this
authorization may be revoked by me upon sixty (60) days written notice to the Chief Human
Resources Administrator. In the absence of such notification, this authorization shall be deemed
to be continuous until revoked by me, or upon my transfer to a position not covered by the
collective agreement ot upon termination of my employment. I hereby waive all rights and
claims for said monies as deducted and transmitted in accordance with the authorization and
relieve the Employer and all of its officers from any liability thereof.

Employee's Signature:

Date:

Department/Unit:

Phone:

Email:
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1)

2)

3)

4
5)
6)
)

8)
9

10)

11)

Mental Health Worker
Certified Nursing Assistant
Imaging Assistant

CNA (12 Hours shift)

Phlebotomist

Cook First
Kitchen and Cook's Helper

Team Leader ESD

Team Leader, Patient Transport

Nurse Extender, Surgical
Central Services Tech
Laboratory Assistant

OR Materials Coordinator

Unit Secretary
Secretary

Food Service Attendant

PM Kitchen Attendant
Environmental Services Aide
Linen Attendant
Cashier—Dietary

Nutrition Assistant

Courier

. Laundry/Sorter Driver

12)

Interpreter

Appendix B

13) Telephone Operator
Operator, Lead Telephone

14) Secretary Administrative
Medical Secretary
Secretary, Executive

15) Admissions Registrat
Greeter/Registrar—Surgical
Receptionist /Registrar
Registration Secretary

16) Materials Handler
Transporter/Nursing Services
Transporter/Radiology
X-Ray Aide
Rehabilitation Aide

17) Patient Financial Advocate

18) EKG Transcriptionist

19) Administrative Secretary/
Registrar

School of Nursing

20) Secretary, Corresponding
(Medical Records)

* A Phlebotomist may bumyp the least senior employee in Category 7 provided that there is no

least senior phlebotomist to displace;

#* A Courier or Laundry/Sorter Driver may bump the least senior employee in Category 10
provided that there is no least senior employee in Category 11 to displace.
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Side Letter — Subcontracting
Notwithstanding the employer’s right to subcontract as otherwise provided for in this
collective bargaining agreement, the employer agrees that during the life of the December 1,
2022- November 30, 2025 collective bargaining agreement, it shall not subcontract any
bargaining unit work.

For the Employer: Date:

For the Union: Date:
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P,

Charter CARE
REALTH rARTNEXS
Memurandar of Agrasinent
OuF Lady of Fatima Hospital
And

“Untead Nutses & Alflid PrisfaseJorists Lacal 5110

“Gur Lady &f Fatims Hospits] {rereinaftor ‘Hospltak] and the United Nurses & Allled Professidnats Local 5110,
Tharslnaftey Unlon'] horaby agres as folkiws;

1

T Hospital snd the Unlon agree toudd snd-estabilsh the folowing position nd:piey seale 6 the Usie
“$ecratary/CNA pusition;

o

&

I [Vears [Veam [Yours [Veamw [Vers Ve [Vewn " Yenas
Jokfitie Of%d (es |todn (1sae  (mo4 Pawas  |vess | pie
Unit Jr6ds | 16451 d6sal 1745 | azes| 185t 07| 1964| 2073
swrstijona [ | A U4 | il B o
2. -Employeks at-the Fatlma site will fave prefarence for the posttien.

- Thi:poshioir}s primarkly Unit Sucretary with duties ta perform the'tavks of n A posdble during the

‘it Wil float s snother gt during sHIR a5'4 (nlt s6orteiy, nokex & CNA.

"Estra shifts Wil dffcled 10 £hls position privinilly s o Unlt Seicritaiy. IFCNA stilfts aro avillable, the
Uit Sécretry/ONA miay ick itp aftir this GNAS Hospitat wid have bean atfarded the opportunity for
the shifts. Howover, tie shifts that sce iléked up will s iakd 6h the CNA G, Ashedndary éode wifl be
‘sotup Forthispuigeise, S

‘Vatction tie Iy swardet nxa Uik Sechetary/CNa,

Bumgiig Rights:
‘% Uplt Servetary/CNA

~ b, UnitSechatiry~only [Fsenlodtty asw Suetetity (€ sucretary catégory 89) s iriote than the umit

setretaries senorfly .
£ CNA-duly IFserlority 58 & CNATs fivors 4dnior thith Hie CNAS (CNA citegdry®)

This Agresmant shall b on:precadent sstting and s Rot t be offered Into siiduni eXcapt for the
anforcesnirital the bers heralr.

Pagalof2
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HEALTH FARYNERS.

9. Ak parties'enter info this agreament willingly, with a full indefsténting bf Its terins.and coirdiions,

Accepted For the Unlon:
P

T

CindyFenchal
Presiddnt, UNAP Local 5310

Date: 3!‘& hg

‘Page2 of 2
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Charter CARE

HEALYH PARTNER®

Memorandarn of Agrasinent
Our ey of Fatita Hospital
And
“Untood Nveos & Allled menitldmb Leica) 5114

“Dur ady 6F Fatima Hospits] {Hieresnafter ‘Hospltai] and the Uhited Nirses & Allled Prafessianials Lozals110
{hareinafter ‘Unton’} harsby agree ss folkiws:

1'

“the Hosphal and the Unlon agres tondd and estafiilsh e following position and pay sesle 8 the UAlt
Secmtarvlma pushinn,

s

Yoats | Years |Yuaurs | Yemrs | vens Years | Vears ’mm

Jols fitia OlLd jas 1044 [3m26 2124 fames |eeer e
Unlt (168 |65 | d6sa] a7as| aves| aebr| d907] 1964 ] 2003
sumetargionn || 00| 1654 174 | mer) 1 o/ 202
2. -Employess atthe Fatim site wil have preference for the pesition,
-8, Thirpositiols Is primariy Unit Saeretary with dutles to perform the tasks of CNA poscibie ‘durfig the
hife. Willflont s siothe etk dyring shift 65 (ot esoratary, not se a CRA.

4, “The-unk Sacritary hallnok bie countad i thi Sulting Grid as s CNA,

5 ‘Extra,smfw Wilitse stfarded 16 this posttlon Prliniily’ us alinit Semetary IFCNA stilfts are milabte, the
OnltSécrvztarychA iy ek b afterttis NAS hospit witle fravie bean atforded the opportunlty for
the shifs, vavar, Ehie shifts that vea pltKed upiwill b piakd Snthe CNA séala. Asemndnw todé Wil by
set p torthis furpose,

6. Vacationtme s awarded axa Ul Secretany/ONA,

4 Bumgihg Rights:
w  Unlk Secretary/CNA . N o
b, UnitSecietiry <inly (Fsanilodty as s Sectetiry: (unit suerelnry citegary ) 1s iore than the unit
soeretarfes senlotity .
¢ CNA-6nky IF sairloHty 43 a'CNATs fiiord Aénlox than e CNAS (CHA citegdryd)
8 Tmsﬁ;mmm shailbe nonpresedent séttng and1s not 1o s offered rito Biidance eXcept oy the

Enforteyheiita¥ths tarmis boraln,

Paga 10f2
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Charter CARE
HEALTH PARTMNERS
Memorancan of Agrecment

Our Lady of Fatima Hospital
And

Local 5110 United Nurses & Altied Professionals

Our Lady of Patima Hospital [hecolnafier "Hospital’] and the Unlted Nurses & Alled Professionals and Local
5110 [hereinnfter *Union’] hereby agree as follows: '

1. The jssue is specific o the employees who work varied hours of shifts during the work week
such as two 12 hour shifts and two 8 hour shifts,

» The employees who do not work the same nomber of hours of shifts each week shall be paid
the agount of hours they would have worked had the day not been a'holiday.

¢ The employees then choose to take another day as the holiday off. The employees aze paid the
hours they worked on the holiday, .

» T ihe day the employees’ cholce for the boliday off happens to be a day they normally work
more than the hours they worked on the holiday they shall be allowed lo supplement with

" vacation time,

= For the employees who work in a service area whero the decision is made to close early on a
holiday, the employees are paid for the hours worked at the appropriate rate of pay per the
collective bargaining agreement, They shall be allowed to supplement with vacation time to
allow for a full day’s pay.

+ For those employees who are not scheduled to work a holiday they shall receive the default of
8 howss pay for the holiday and shall be allowed to supplement with vacation time to allow for
» full day’s pay. This comes Into play if the exployes takes a day off that would have been a
regularly scheduled shift of more than 8 hours. (Employee who bas & Tuesday — Saturday
schedule.)

2. Nothing i this agreement should be construed as changing the collective bargaining agreement.

3. This Agrecment shall be non-precedent setting and is not to be offered into evidence except for the -
© enforcement of the terms herein,

4, All parties enter into this agreement willingly, with a full nnderytanding of its termss and conditions,

S. The terms of this agreement as provided for herein shall tematn confidential.

P ) .
Ascpte For t Unios | ecdptsd mﬂm}aﬂ

Cindy Fenchel ' axTenicak
President, UNAP Local 5110 Chief Financial Officer, ChatterCare
Date: 2 ; XA \

A Date: 2 (2 20/

4868-5082-0700, v. 1
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Step Schedule

255117

Behavioral Health Technician (SW) 193771 19,7647 20.1595 203631 208716 ¥ 226980 s 246842 .
Cashicr - Dictary 139536 193327 19.7192 201137 203154 213478 E 132159 41846 252478
|Central Service .Hnnr:mﬂ.ua@ 194765 19.3560 20.263% 20.6683 205736 21.9362 22914 238365 24,3108 259430
Clerk. Business Office (SW) 207536 211687 713920 220235 223543 23754 243104 27,645
[Cliemt Serviees Rep (Lob) (SWV) 139051 192840 196696 200831 203639 251939,
[CA (12 How) 193771 19,7647 20,1599 205631 208716 258117
iAW 193771 197657 201599 205631 208718 25,8117
| Cook - Frst 209750 213943 218224 2255 P 225116 275302
Couier 183851 freetl 15,0968 194787 197705 200674, 234505
| Distribution Tech 15,7814 16,0970 163139 .7473 165985 173535 21.0219
_cmm, 19377 19.7647, 20,1599 20.5631 20,8716 211347
Endoscopy Technician (SW) 193771 197647 201599 203631 204716 211847
Aif Aide 1) 15.4308 15,7488 16.0618 16,3851 16.6308 16,8503 130123
Attendant 153631 15.6703 15,9938 16.3034) 16.5430 16,7963 13,8130,
{omaging Assisiant (SW) 153771 197647 20,1599 203631 208716 21,1847 2 Iuﬂ
[Kitchen And CouieS Helper (SW) 153631 156783 163034 reras 16,7951 18180
Lab Assistant 17.5236 17.8741 18,5961 18.8751 19.1532 233426
undy SorterDriver (SW) 153631 13,6703 16303 13310 16,7962 264637 224666,
Linen Attendant 153631 156703 16303 165480 167962 204647 22,4666,
21.8357 227724 23.1722 235193 215726 29.0867 H—E
Medicat Secrctay/CNA 708357 2am B 030 BI76 29,0867 ;
[MEDW (12 Hour) 193771 19.7647] 20.5631 203716
MW (5W) 193771 197647 203631 208716
Yurse Extender, Sugica! Services (SW) 193770 197647 05631 204716
Mﬂ. ition Azsistant (SW) 153631 155701 163034 16.5430
|OR Materials Coordingtor (SW) 714357 77 PIRE 235198
|Patient Financial Advocate (SWXE) 214178 21851 27 20697
{Phicbotomist 195739 209734 211968 2514
{Prichotomist - Rourds Team 330000 33.0000 32,0000 33,0000
Prior Authorizstion Coordinator 115236 173751
o 17.6060 17.9580
Secetary Admin 193771 19.7647 25,4302
Secretary C i 193771 197647 25,430
Secretary, Regisuation (W) 18,9536 193377 24374
Telephone Opentor (SW) 17.2969 17,6428 17.9956 22,7001 230406
i i 15.0517: $5.3527. 15,6598 19.7537. 28,0500
Unit Secretary 193771 19.7647 201595 =, 25302 307
Taﬂnﬁsqaz\» %) ; 193771 157647 20,1599 205631 2038716} 226930 254302 a1
[X-Ray Alde (5W) 153754 15,6129 159966 163165 16648 169756 1700 1870 150151 19304 20,6533 205536 213086




Yearl

Stop Schedute

. w2 150 ; . 15 7 " 1z 1 1% 5 tagrs 1 1w 15-23 28 24:30 30 2957
it Iyreesp 4 symep S syrep & Sy ap Tyrsep 9 2yraep ep toyraep 1yrie Izprep 1yrsap a7 16yrep 17yrsep yorep yrap ep
|Behavioral Health Technigin (SW) 17,9446 13.0995 18,4615 188307 193099 196909 199861 207857, 71,0975 214139 217351 226048 12871} B6N 249513 255493 269373
Cashier - Dictary 173567 17,7033 180579 184191 139758 19.2605 19.5494 03313 206363 205459 21,2600 22,1104 i 231204 244089 153821 263974
[Contrat Service Technician (SW) 178356 13,1923 133561 197 19.4993 197918 20,0887 090 212057 21.537] 21,3466 771205 wa072| 27583 250781 26.0824] 211257
|Clesk, Business Offise (SW) 15,0051 19,3852 19,7729 20,4688 20,7780, 21,0897 214060 02622 225962 229351 2271 242103 249421 253182 267238 21.7971] 289084
Cl ices Rep (Lab) {(SW} 173130 18.01258 183727 12,9280 19.2120: 19.500% 20.230} 20.5844. 208931 2).2065 22.7214 23,0623 243545 253182 263310
Centified Nuning Assistam (12 how) (SW) 13,4615 18.8307 193999 19,6909 199362 20.7857] 210975 714139 217351 D277 B30T 249013 25,9493 269873
Cerificd Nuing Assistant (SW) 17,0555 13,4615 18,5307 19.4999 19.6909 199967 207857 210975 214199 21281 22877 167 249513 259493 269813
Caok - Firt 195839 203836 20.99% 213146 .6 224597 287 731798 BITs 252007 25,5863 27,0089 28,0192 w212
[Courier 174979 178376 183768 106524 19322 19,6395 19,9848 20285/ 205889 220596 223505 236354, 75,5199 25,5641
Distribution Tech 15,0357, 153364 15,7959 160369 162775 169286 1325 174402 173018 50 139663 19,2508 03212 211340 719794]
EXG iptionis 13.4615 18.8307; 15.3999 15.6509 19.9362 207357 21.0575 214139 217353 22.9436 23.2377 23.6371 24.9513 25,9493 26.9873
Endoscopy Techrician (SW) 18.461 1807 193999 19,6909 19,9367 207857 210975 214139 7 229336 2871 8678 239513 25,9493 269573
(Aide 1) 147105 15,0037 154582] 15,6901 15.9254] 163624 16,8109 17.0630, 173150 182819 19.4817] 206770] 21,500
Food Scrvice Atiendant 146371 149299 153810 156118 154460 164798 167270 165779 172216 181907 19.7825 205738 213968
Imoging Assistant (SW) 184615 183307 193999 19.6905 199862/ 207857, 210975 214139 217351 229436 249513 25.549) 26987
Kitchen And Cook's Helper (SW) 146371 149299 153811 155118 15,3460 163798 167270 169779 172326 13.1507] 19.7825 203731 213968
Lab Assistant 166955 17.0294] 175441 17.0073 180751 137974 19,0793 19,3655 19.6560] 07489 23645 2367 283058
Lsundsy SorteoDriver (SW) 146371 145299 133811 16118 15,8460 16.4758 167270 163719 172336 179219 13,1907 19,0217 19,7925 203738 213963
Linen Attendant 146371 155299 15,3818 15613 164799 167270 165779 12336 175219 181507] ¥ X 19,0217 197825 2035731 713963
| Medical Seeretary 2063019 2122001 21,8614 22.1393 234139 23,7744 241310 244929 254727, 259548 26.2416 26.6362 17.6358 28.1172 293419 304115
[Medical Secretary/CNA. 208019 21.226¢ 218614 22,1893 23410 23,7744 241319 24,4929 25.4727 253548 262426 266361 270158 2 i 19.2419. 304115
Mental Health Worker - In-Patient - OLF (SW) (12 Hou) 134615 18.8307] 193998 19.6909 20,7857 21,0975 214139 217351 22.6045 22.9436 232677, 23.6371 239916 249513 25.9493 269871
[Mental Health Workes - In-Patient - OLF (SW) 13.4615 13,4307 19.3999 196909 20.7857. 21.0975 21.4139° 217351 226048 225436, 23.2377 23.6371 239916 24.9513 255493 265873
Nuse Exiender, Sugical Services (SYY) 18,4615 18,8307 193599 19,6009 207857 21,0975 714139 217351 226045 11596 232877, e 139916 269513 259493 265871
Nuteition Assistant (SW) 146371 149299 151538 153811 158118 16.4798 6T, 169719 17326 175219 15is07 13,4636 18,7406, 19.0217, 197028 205138 21,3961
OR Materials Coordinator (SW) 19.2196] 204039 21.2260 21.5383 21.8614° 22.1893 23420 23,7744 241310 244929 254727, 250548 262426 266362 29.2319 304115
Patient Fil ial WXE) 188518 20.4057| 208139 31.1261 214430 21.7646 22,9747, 23319 23.6691 24.0242 249851 25.3599 _v 28,6822 29,8295
| Phlebolomist 17.5309 19.0301 154187 15,7018 199574 20.2973 214259 21.7472 0735 22,4036 23.3007] 23.6503 26,7388 273185
Phichotomist - Rounds Team 33,0000 33,0000 330000 33,6000 330000 33.0000 33.0000. 330000 ] 33.0000 73,0000 33.0000 33,0000 33,0000 33.0000
[Prior Autharizti i 15a241] 166955 170294 17531 VT8073 WWR 19.0753 19.3635 15.6560 P 20,7489, 23.467] 244058
R A 15,4966 16,7748 171095 17,6266 173510 183857 19.1690 15.4566 19.7484 20.5383 20,3464 235774 24,5205
Secretary Admin 170555 12,4615 18.3307! 193989 19.6909 26.7857| 21.0975 214139 21,7351 22.6045 229436 21.6371 15,9493 269873
Secretary G 17,0555 183615 188307 19,3959 19,6999 207857, 2109751 24139 2751 226045 729436 B67 259193 269873
Sceretary, Registrtion (SW) 16,6827, 12,0579 119758 19.2605, 2030 206363 09459 71,2600, 221104] N4 27781 231204 253828 263974
Telcphone Opesator (W) 152245 15,5290 16,4793 16,3091 [ERTE 175763 185542 13,8325 191150 19.4017 20177 204304 207876 310595 21833 24,0900
TransportesNusing Service (SW) 132984 35133 14,3405 146273 15.0694] 15,2956 16,1433 163380 166339 68834 17,5537 73T 130894 133608 20,1569 209631
Unit Secretacy (SW) 17,0555 17,3967 18.4613 138307 19,3999 19.6909! 207857, 210978 39 217351 22,6045 29436 Ba77f BT 159493 269873
Uit Secretary/CNA (SW) 170855 173967 184615 18.8307 19.3959 19.6909 20.7857! 21,0975 139 217381 22,6045 229436 12877 D67 259493 269873
XRay Aide (SW) 14,0800 143616 152406 15,5455 160153 162555 17,1594 174167 176780 179432 126609 159308 19205 | 19,5133 i9.3060] 205082 ] 240 237190

Step Schedule
v

3

Shile s . : . e .
Behrviorsl Health Tectgician (W) 19.0045 193845 20.0638] _ 203699 206754 205855 ¥ s ! . e | 24319 251912 27,2568
| Cashier - Dietary 183891 189608 19,6302 199746 202235 0268 21347 216581 219531 223730 22160 05637 e 24276 245406 w8312 %
Cental Service Technician (SW) 191019 194840 wim7 204783 207814 210937 21,9369 22,2655 22,5559 225389 13,8565 24214 245775 29467 25,320 173365 23820
Cled Business Office (SW) 203545 30,7616 213548 218165 24l 2476 233754 PRy 208ty 244831 25,4208 253001 251391 65820 265807 s 303457
Client qces Rep (Lab) (SW) 18,5423 189131 15.5807 | 19,8744 20,1726 204752 21,2942 21. .Maam 11.9378 227668 231575 21.5049 23.8574] 242153 245788 26.5841 276475
| CNA (12 Hour) 19,0045 13.3848 200633 20,3659 206754 20.9855 21,8250 22.31523 324846 23734 244521 248139 251912 17.2168 233367
CNA (SW) 19.0045 19,3345 20.0638 263659 20,6734 209885 21.8250 11153 11.4846 237343 244521 24.813% 251912 272468 23.1367
| Cook - First 21738 21,0496 22,3304 17161 23,6247 23901 243388 25.6920 264686 26.8656 272686 29.4937 306734,
| Courier 19.6105 19.2956 19.5850. 198788 206740 20,9841 21.2988 224831 23.1626 23,3627 263423
[Distcibution Tech 163947 165895 T6.4387 170913 177750 130416 19330 199137, 203186 078
[£KG Transcription 200613 20,3699 266754 209855 718250 2152 237348 324521 251912 3367
Endoscopy Techuicien (SW) 20,0688 20,3699 206754 205855 21250 21373 P 244521 251912 283367
(Alde 1} 15,9912 16.2311 164746 17.6514 | 15.9113 15.4340 20.0729 225793
Food jce Attendant 159115 16.1502 16.3924' 17.5633 | 123130 193368 19.9728 223666
I i 103659 206754 221523 23.7348 24.4521 25.1912 283367
| Kitehen And Cook'S Heipee (SW) 16.1502 16.3924 17.5634 18,3180 19.3868 19.9728 13.4566
L35 Assstant 184711 18.6977) 00533 213653 2211 23815 25,5261
[Coundey Serter/Driver (SW) 15,0675 161502 163924 175634 13,3130 19,3468 196776 195728 71,4666
Li ttendant 15.0676 16.1502 163924 17.5634 18.3180: 193863 198776 19.9728 22,4666
Medical Seeretary. 214158 22,9544, 23.2988 24,9631 26.7463 275547 27.963¢ 203875 3 _4@
Medical Searetary/CNA 21,4158 22.954% 13.2983 24.9631 26.7463 273475 275547 279630 28.3978 319321
MHW (12 Hour) 19.0045 203695 20,6754 221523 23,7348 240908 234531 24.9189 251912 23.3367]
MHW (SW) 19.0045 203659 206754 123523 23.7343 240908 244521 23,9189 251912 243367
i W) 19.0045 20.3699 20.6754: 12.1523 1).7348 24.0908 244571 248139 mmv—wE 283367
150676 161502 163524 173634 198180 193168 196776 199728 714066
i (SW) 214158 229544 23.2988 249631 26.7463 274475 27.5547 27,3680 28,3875 319328
[Paticnt Fipanciat Advosstc (SWHE) 21,0059 315t 728328 25 e 266075 27,0073 n11 27551 33210
—WENVES.W— 20.9972 21.3122 223346 24.3658 24.3328 25,2053 155833 25.9671 292094
3ot - Rounds Tearn 33,0000 33,0000 33,0000 33,0000 33,0000 313.0000 33,0000 13,0000 33,0000 330000
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2023 Contributions - Service Workers Union at Our Lady
of Fatima Hospital and CharterCARE Health Partners

Eligibility for Benefits

Hours Requirement

32 40 hours per week 20 - 31 hours per week

Medical - 26 Pay Periods

Employee Only $34.75 $67.18

Employee + Spouse $72.97 $141.08
Employee + Child(ren) ‘ $69.32 $134.03
Employee + Family $104.24 $201.55

Employee Only $61.39

$85.94
Employee + Spouse $128.92 $232.06
Employee + Child(ren) _ $122.48 $220.45
Employee + Family $184.17 $331.51

Employee Only ' $141.41

$282.84
Employee + Spouse $281.77 $563.54
Employee + Child(ren) $267.68 $535.37
Employee + Family $318.66 $637.32
Employee Only $33.53 $33.53
Employee + Spouse $76.50 $134.10
Employee + Child(ren) $67.04 $117.32
Employee + Family $83.80 $166.08

* Jf you have not completed the required Wellness activities, you will pay an additional $50 per month surcharge. Also, if you use

tobacco products, you will pay an additional $50 per month surcharge. For more information, please see the Wellness section of your
Employee Benefits Guide for details.

Contributions may differ slightly from published rates due to system rounding.




2023 Contributions (continued)

Dental & Vision Optional Long Term Disability (LTD)
= : De ~~_ Monthly.Rate per $1 rage
. Under age 25 $0.10

» L Age 25 to 29 $0.16

“Dental: DPPO. = - Age 30 to 34 $0.24
Employee Only $1.82 $3.64 Age 35 to 39 $0.55
Employee + Spouse $4.09 $817 Age 4010 44 $0.76
Employee + Child(ren) $3.88 $7.76 Age 45 to 49 $1.01
Employee + Family $6.55 $131 Age 50 to 54 $1.08

“Visior Age 55 to 59 $111
Employee Only $3.42 Age 60 to 64 $1.37
Employee + Spouse $6.84 Age 65 to 69 $1.49
Employee + Child(ren) $7.32 Age 70 or older $0.47
Employee + Family $11.70

Sample Optional LTD Calculation:

Optional Life Your deduction is based off your monthly salary.

For example, if you are 36 years old, your monthly
rate per $100 of coverage is $0.55.

-ON. EMPIOV! : an. Then if you make $2,500 per month:
Under age 25 $0.06 $2,500 + 100 x 0.550 x 12 + 26 =

Age 25 to 29 $0.07 $6.34 per pay period
Age 30 to 34 $0.08
Age 35 to 39 $0.10
Age 40 to 44 $032
Age 45 to 49 $0.19
Age 50 to 54 $0.43
Age 55 to 59 $0.65
Age 60 to 64 $0.78
Age 65 o 69 $1.27
Age 70 or older

Age 14 days to 26 years $0.12

-Coverag
$0.02
Spouse Coverage $0.03
child Coverage $0.03

Sample Optional Life Calculation:
34 year old employee elects $50,000 for himself, $25,000 for his 36 year old spouse, and $10,000 for children.

Employee: $50,000/1000 = 50 x 0.08 = $4.00 per month $4.00 % 12/26 = $1.85 per pay period
Spouse: $25,000/1000 = 25 x 0.08 = $2.00 per month $2.00 % 12/26 = $0.92 per pay period
Child(ren): $10,000/1000 = 10 x 012 = $1.20 per month $1.20 % 12/26 = $0.55 per pay period

Sample Optional AD&D Calculation:
Employee elects $50,000 = 50 x .02 = $1.00 x 12/26 = $0.46 per pay period
Employee elects $50,000 for spouse = 50 x .03 = $1.50 X 12/26 = $0.69 per pay period
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2023 Contributions -

CharterCARE Health Partners, CharterCARE Medical Associates, Roger Williams Medical
Center, Blackstone Valley Surgicare, Home Health and Hospice, Our Lady of Fatima Hospital

Eligibility for Benefits

" Hours Requirement 32 - 40 hours per week 20 - 31 hours per week

Medical - 26 Pay Periods

Employee Only $47.06 $83.19

Employee + Spouse $103.54 $183.02
Employee + Child(ren) $97.78 $164.72

Employee + Family $130.73 $261.46

Employee Only $68.02 $126.05
Employee + Spouse $148.86 $297.73
Employee + Child(ren) $141.41 $282.84

Employee + Family $198.01 $396.02

: __v_,,le e T e T
Employee Only $155.89 $287.60
Employee + Spouse ’ $341.15 $603.96
Employee + Child(ren) $324.08 $573.76

Employee + Family $453.77 $862.79

$32.94

$32.94
Employee + Spouse V $72.48 $12811
Employee + Child(ren) $68.45 $115.31
Employee + Family $91.51 $183.03

* If you have not completed the required Wellness activities, you will pay an additional $50 per month surcharge. Also, if you use
tobacco products, you will pay an additional $50 per month surcharge. For more information, please see the Weliness section of your
Employee Benefits Guide for details,

Contributions may differ slightly from published rates due to system rounding.




2023 Contributions (continued)

Dental & Vision Optional L.ong Term Disability (LTD)

Under age 25 $0.10

Age 25 to 29 $0.16

Age 30 to 34 ’ $0.24

Employee Only $1.82 $3.64 Age 35 to 39 $0.55

Employee + Spouse $4.09 $8.17 Age 40 to 44 $0.76
Employee + Child(ren) $3.88 $7.76 Age 45 to 49 $1.01
Employee + Family $6.55 $131 Age 50 to 54 $1.08
Vision: ~ Age55to59 $11
Employee Only $3.42 Age 60 to 64 $1.37
Employee + Spouse ' $6.84 Age 65 to 69 $1.49

Employee + Child(ren) $7.32 Age 70 or older $0.47

Employee + Family $11.70

Sample Optional LTD Calculation:
Your deduction is based off your monthly salary.

Optional Life

For example, if you are 36 years old, your monthly
rate per $100 of coverage is $0.55.

Then if you make $2,500 per month:

Under age 25 $0.06 $2,500 + 100 x 0.550 x 12 + 26 =
Age 25 to 29 $0.07 $6.34 per pay period
Age 30 to 34 $0.08
Age 35 to 39 $010
Age 40 to 44 $0.12
Age 45 to 49 $0.19
Age 50 to 54 $0.43
Age 55 to 59 $0.65
Age 60 to 64 $0.78
Age 65 to 63 $1.27
Age 70 or older ' $2.06
hild
Age 14 days to 26 years - %012

Optional AD&D

. Monthly-Rate per.$1,000 of Coverage.
Employee Coverage $0.02
Spouse Coverage $0.03

Child Coverage $0.03

Sample Optional Life Calculation:
34 year old employee elects $50,000 for himself, $25,000 for his 36 year old spouse, and $10,000 for children.

Employee: $50,000/1000 = 50 x 0.08 = $4.00 per month $4.00 x 12/26 = $1.85 per pay period
Spouse: $25,000/1000 = 25 x 0.08 = $2.00 per month $2.00 x 12/26 = $0.92 per pay period
Child(ren): $10,000/1000 =10 x 0.12 = $1.20 per month $1.20 x 12/26 = $0.55 per pay period

Sample Optional AD&D Calculation:
Employee elects $50,000 = 50 x .02 = $1.00 X 12/26 = $0.46 per pay period
Employee elects $50,000 for spouse = 50 x .03 = $1.50 X 12/26 = $0.69 per pay period



Medical: Exclusive Provider Organization (EPO)

The Medical Exclusive Provider Organization (EPO) plan requires that you receive your health care from providers in the PMH
National Network (Tier 1). The EPO Plan offers a full range of coverage with low out of pocket costs and is designed to be a
cost-effective means of obtaining your health care services to protect you and your family in the event of an iliness or injury.

All services must be received from providers in the Tier 1 Network when available, regardless of where you reside. If utilizing
a Tier 1 Network provider, benefits will be paid based on your covered benefits where you are employed. Out-of-network
benefits are only available for emergency services; otherwise the service will not be covered. If services are not available

within the Tier 1 Network, you may access care through the Blue Cross Blue Shield BlueCard PPO Network (Tier 2). Tier 2
benefits apply when services are rendered by a Tier 2 provider.

Unlxmlted

Ofﬂce Visit (Primary Care Physician) $35 copay
Office Visit (Specialist) $40 copay
Surgeon, Assistant Surgeon, Anesthesia No charge No charge*
Teladoc (Telemedicine V15|t) $10 copay $10 copay

Outpatlent Lab X-Ray, Dlagnostlc

No charge ’ 10%*
Outpatient Surgery No charge $300/service, then 10%*
Ambulatory Surgical Center No charge $300/service, then 10%*
Hospltal-_o utpatient Treatment No charge $300/service, then 10%*
(nonsurgical & other expenses) _

UrgntCare

$35 copay

Emergency Room (copay waived if admitted) No charge $170 copay*
Emerdgency Room Physician No charge No charge*
Ambulance 10% 10%*
Physu:al Exams and Perlodlc Check-Ups No charge No charge
well Baby and Well Child Care No charge No charge
Well Woman Exams No charge No charge
lmmumzatlons No chérge No charge

* After deductible
** When service is available
** \When service is available and based on covered benefits where you are employed

=+ Members may access BCBS/BlueCard Participating Providers only when services are not available in the Preferred
EPO network or Emergency Services




Medical: Exclusive Provider Organization (EPO) (continued)

Physncal Speech, Occupatlonal & ABA Therapy

(60 combined visits/cal yr) $40 copay $40 copay
Chiropractic Care (unlimited) Not covered Not covered
Acupuncture Not covered Not covered
Allergy Services - Primary Care $35 copay . $35 copay
Allergy Services -~ Specialist $40 copay $40 copay
Allergy Services - |nject|ons & Serum No charge

-Natal Care (Imtlal VlSlt)

No charge ‘ 7 No charge

t Hospital Room and Seml anate - ) No charge ) $600/adm1t then 10%
1 == ; a S S s
Phystcnan’s Offlce, Lab and X—Ray No charge after OV copay OV copay, then 10%

Independent Lab and X-Ray

No charge after OV copay QV copay, then 10%
Advanced Imaging No charge $100 copay
Skilled Nursing or Extended Care Facility
(up to 100 visits/cal year) No charge . $100 copay/day
Home Health Care (up to 100 visits/cal year) $35 copay/visit $35 copay/visit

Hospice Care

! No charge $100 copay/day
Durable Medical Equipment No charge No charge*
Hearing Aid Services & Ancillary Equipment No charge, deductible waived

$2,000 allowance every 24 months (does not count towards OOP Max)
Tdets and Substance Abuse. - z

Inpatient Facility
Inpatient Physician
Outpatient Visits (physician)

No charge ' - $600/adlt, then 10%
No charge No charge™
$35 copay

Deductible (Individual/Family)
) 0ut—of~Pocket Max (lndlv/ Famnly)

$15 copay
Formulary Brand $45 copay
Non-Formulary Brand? $60 copay

Generlc $30 copay
Formulary Brand $90 copay
Non-Formulary Brand? $120 copay
Specialty (30-day supply) 25% ($150 max.)

* After deductible
** When service is available
== \When service is available and based on covered benefits where you are employed

=+ Mambers may access BCBS/BlueCard Participating Providers only when services are not available in the Preferred
EPO network or Emergency Services

11f a brand name drug is dispensed and a generic drug is available, member will be responsible for the Brand copay
plus the difference in cost between the brand and generic drug.

2 Prior authorization is required for non-formulary and specialty prescriptions.




Medical: Limited PPO

With the Limited PPO plan, you have flexibility to use the PMH National Network (Tier 1) or the Biue Cross Blue Shield

Network (Tier 2). Your cost sharing will depend on whether you use Tier 1 or Tier 2 networks. There is no out-of-network
coverage unless it is an emergency.

Office Visit (Primary Care Physician)
Office Visit (Specialist)

Surgeon, Assistant Surgeon, Anesthesia
Teladoc (Telemedicine Visit)

Outpatient Surgery
Ambulatory Surgical Center

Hospital-Outpatient Treatment
(nonsurgical & other expenses)

Urgent Care

Emergency Room (copay waived if admitted)

Emergency Room Physician

Ambulance

Physical Exams and Periodic Check-Ups
Well Baby and Well Child Care

Well Woman Exams

Immunizations

* After deductible
= When service is available and based on covered benefits where you are employed.

2z EEEE

$35 copay 20%*

$40 copay 20%*
No charge 20%*
$10 copay $10 copay

No charge ' 20%*

‘ No charge 20%*
No charge ~ 20%*

No charge 20%*

No charge 20%*
No charge 20%*

10% 10%*

No charge

No charge
No charge
No charge




Medical: Limited PPO (continued)

S 2 i

[o¢ L ad
B ety A THrREY $40 copay 20%°
Chiropractic Care (unlimited) Not covered Not covered
Acupuncture Not covered Not covered
Allergy Services - Primary Care $35 copay 20%*
Allergy Services - Specialist $40 copay 20%*

STt

Pre-Natal Care (Initial Visit) charge No charge
Inpatient Hospital Room and Semi Private No charge 20%*

Physician’s Office, Lab and X-Ray No charge after OV copay 20%*
Independent Lab and X-Ray No charge 20%*
Advanced Imaging No charge 20%*
e oy €7 e No char
Home Health Care (up to 100 visits/cal year) $35 copay/visit 20%*
Hospice Care No charge 20%*
Durable Medical Equipment No charge 20%*
No charge; $2,000 allowance
Hearing Aid Services & Ancillary Equipment every 24 months (does not 20%*

count towards OOP Max)

No charge

. 20%*
inpatient Physician No charge 20%*
Outpatient Visits (physician) $35 copay 20%*

‘Prescription Drug-Coverage
pPeductible (Individual/Family)
Out-of-Pocket Max (Indiv/Family)

uppl

$2,500 / $5,000

T A e e R T A

Generic

$15 copay
Formulary Brand $45 copay
Non-Formulary Brand? $60 copay

St

Generic

$30 copay
Formulary Brand $90 copay
Non-Formulary Brand? $120 copay
Specialty (30-~day supply) 25% ($150 max.)

* After deductible
** \When service is available and based on covered benefits where you are employed.

11f a brand name drug is dispensed and a generic drug is available, member will be responsible for the Brand copay
plus the difference in cost between the brand and generic drug.

2 Prior authorization is required for non-formulary and specialty prescriptions.




Medical: Premier PPO

The Premier PPO plan offers the ultimate freedom of choice and is the richest plan offered. You may obtain services from
any provider you choose, but your costs will be lower when utilizing the PMH National Network (Tier 1) or the Blue Cross

Blue Shield Network (Tier 2) Provider, For services received Out-of-Network, you will be responsible for any difference
between the covered expense and actual charges.

Essential Health Benefits Unlimited

D¢

Individual _ $2,250 $2,650 $4,650
Family $5,625 $6,625 $13,950

Office Visit (Primary Care Physician) $20 copay $30 copay 30%*
Office Visit (Specialist) ~ $25 copay $30 copay 30%*
Surgeon, _Asswtant Surgeon, 10% 10%* 20%*
Anesthesia

Teladoc (Telemedicine Visit) $10 copay $10 copay

Outpatient Lab, X-Ray, Diagnostic No charge 10%* 30%*
Outpatient Surgery No charge 10%* 30%*
Ambulatory Surgical Center ) 10% 10%* 30%*
Hospital-_()utpatient Treatment No charge C 10%* 209%*
(nonsurgical & other expense

=

Urgent Care $25 copay $30 copay 20%*
Emeraency Room

4 of %
(copay waived if admitted) No charge $120 +10%
Emergency Room Physician 10% 10%* 10%*
Ambulance 10% 109%™ 10%*

Physical Exams and Periodic
Check-Ups No charge No charge Not covered

We“ Baby and Well Child Care' No charge . No charge
Well'Woman Exams No charge No charge

Not covered

Not covered
Immunizations No charge No charge Not cc_»vered

* After deductible

= When service is available and based on covered benefits where you are employed.

=+ When utilizing Out-of-Network benefits, the Plan payment will be based on the Maximum Allowable Charges for

the services. You will be responsible to pay the provider / facility any difference between the Plan's payment and
the provider’s / facility’s full charge for the services.




Medical: Premier PPO (continued)

viderSe =

Physical, Speech, Occupational & ABA

Tthapy (6% con;bined‘z/isits/cal yr) $25 copay $30 copay 30%”

Chiropractic Care (unlimited) $30 copay $30 copay Not covered

Acupuncture $30 copay $30 copay $30 copay

Allergy Services - Primary Care $25 copay $30 copay 30%*

Allergy Services - Specialist $25 copay $30 copay 30%*
$25 copay $30 copa 30%*

B e

Pre-Natal

No charge No charge 30%*
Inpatient Hospital Room and

0, O/ % of %
Semi Private 10% 10% 30%

. 7 . No c a after No charéfter o
] _ o7 %
Physician’s Office, Lab and X-Ray OV copay OV copay 30%
Independent Lab and X~Ray No charge $40 copay* 30%*
Advanced Imaging No charge $40 copay* 30%*
Skilled Nursing or Extended Care o/ or%
Facility'(up to 100 visits/cal year) No charge 10% 30%
Home Health Care o s '
(up to 100 visits/cal year) 10% 10% Not covered
Hospice Care No charge 10%* Not covered
Durable Medical Equipment 10% 10%* 30%
Hearing Aid Services & 10% 10% 0%
Ancillary Equipment $2,000 allowance every 24 months (does not count towards OOP Max)
£ ; T = RiT bR sy e = SR e Sz
Inpat No charge 30%*
Inpatient Physician 10% 30%*
. Outpatient Visits (physician) $25 copay . 7 30%*

dim
Deductible {Individual/Family)

out-of-Pocket Max (Indiv/Family) )

Generic ) V $15 copay
Formulary Brand $45 copay Not covered
Non-Formulary Brand? $60 copay

Generic $30 copay
Formulary Brand $90 copay

N d
Non-Formulary Brand? $120 copay ot covere
Specialty (30-day supply) 25% ($150 max.)

* After deductible
= \When service is available and based on covered benefits where you are employed.
=+ \WMhen utilizing Out-of-Network benefits, the Plan payment will be based on the Maximum Allowable Charges for

the services. You will be responsible to pay the provider / facility any difference between the Plan’s payment and
the provider’s / facility’s full charge for the services.

11f a brand name drug is dispensed and a generic drug is available, member will be responsible for the Brand copay
plus the difference in cost between the brand and generic drug.

2 Prior authorization is required for non-formulary and specialty prescriptions.




Medical: Value PPO

The Value PPO offers freedom of choice and allows you the ability to go out-of-network. You may obtain services from
any provider you choose, but your costs will be lower when utilizing the PMH National Network (Tier 1) or the Blue

Cross Blue Shield Network (Tier 2) Provider. This PPQ has high deductibles and cost sharing but your annual preventive
exams are always covered at 100% within the Tier 1 or Tier 2 networks. For services received Out-of-Network, you will be
responsible for any difference between the covered expense and actual charges.

Family ' $10,000 $11,800 $60,000

Office Visit (Primary Care Physician) No charge* 50%*
Office Visit (Specialist) No charge* 50%*
Surgeon, .Assxstant Surgeon, No charge* . 50%*
Anesthesia

FeoTsen Fs e

No charge*

o

Outpatient Lab, X-Ray, Diagnostic

Outpatient Surgery No charge*
Ambulatory Surgical Center No charge* 50%*
Hospital-Outpatient Treatment No charge* 50%*

(nonsurgical & other expenses)

ga_ S 2 e i = ik
Urgent Care No charge* 10%*
Emergency Room " ) .
(copay waived if admitted) No charge No charge
Emergency Room Physician No charge* 10%*

No charge*

Check-Ups No charge 50%*
Well Baby and Well Child Care No charge 50%*
Well Woman Exams No charge 50%*
Immunizations No charge 50%*

* After deductible
**\When service is available and based on coverad benefits where you are employed.
*++ When utilizing Out-of-Network benefits, the Plan payment will be based on the Maximum Aliowable Charges for

the services. You will be responsible to pay the provider / facility any difference between the Plan’s payment and
the provider’s / facility's full charge for the services.




Medical: Value PPO (continued)

* 4 o/ *
Therapy (60 combined visits/cal yr) No charge No charge S0%

Chiropractic Care (unlimited) Not covered
Acupuncture Not covered
Allergy Services - Primary Care No charge* No charge* 50%*
Allefgy Services - Specialist No charge* No charge* 50%*

Allergy Services

- Injections & Serum

No charge* ) No charge* 50%*
Pre-Natal Care (Initial Visit)

SRS

No charge 50%*
lnpaf.len_t Hospital Room and No charge® No charge* 50%*
Semi Private
FEaRm: : : T
No charge* 50%*
Independent Lab and X-Ray No charge* 50%*
Advanced Imaging No charge* 50%*
Skilled Nursing or Extended Care N orx
Facility (up to 100 visits/cal year) No charge 50%
Home Health Care . o
(up to 100 visits/cal year) No charge S0%
Hospice Care No charge* 50%*
Durable Medical Equipment No charge® 50%*
Hearing Aid Services & 20% 50%

nt

$2,000 allowance every 24 months (

I e N S e S Ty S L e D S B DO P
‘Mentalior:Nervous Disorders.and St GABuse

Inpatient Facility No charge* 50%*
Inpatient Physician No charge*

Generic ) $15 copay
. Formulary Brand $45 copay Not covered

$60 copay

Ak
Generic

$30 copay
Formulary Brand $90 copay
Not covered
Non-Formulary Brand? $120 copay ot covere
Specialty (30-day supply) 25% ($150 max.)
* After deductible

** When service is available and based on covered benefits where you are employed.
=+ \When utilizing Out-of-Network benefits, the Plan payment will be based on the Maximum Allowable Charges for

the services. You will be responsible to pay the provider / facility any difference between the Plan’s payment and
the provider's / facility’s full charge for the services.

11f a brand name drug is dispensed and a generic drug is available, member will be responsible for the Brand copay
plus the difference in cost between the brand and generic drug.

2 Prior authorization is required for non-formulary and specialty prescriptions.




Brescription Drugs

Your medical plan includes coverage for prescription medication. When you enroll in the EPO or PPO medical plans, you
are automatically enrolled in the prescription drug plan administered by Medimpact. The prescription drug information is

combined with your medical ID card, To access a complete listing of Medimpact pharmacies near you, log onto
www.medimpact.com.

Exclusive Home Delivery for Maintenance Medications

If you take maintenance medication, such as those used to treat high blood pressure or high cholesterol, you can avoid
higher costs by taking advantage of the convenience of home delivery pharmacy services. This program allows you to refill
maintenance medications at a retail pharmacy twice without incurring a higher cost. After the second purchase, you'll be
responsible for paying the entire cost of the medication when using a retail pharmacy. You can avoid these higher costs by
signing up for home delivery by contacting Medimpact at 800-788-2949 or log in to www.medimpact.com.

Crozer Health Pharmacy

Prospect Medical (PM) continues to partner with Crozer Health Pharmacy (CHP) as the preferred pharmacy for Specialty
Medications for Prospect Medical (PM) employees and dependents who are enrolled in a PM medical plan. Crozer Health
Pharmacy is affiliated with PM, which allows our employees to utilize its own specialty pharmacy services. Crozer Health
Pharmacy, located in Upland, PA, will provide mail order and pick-up services for PM employees.

Should you need NEW specialty prescriptions on or after January 1, 2023, please ask your physician’s office to e-prescribe
or call in a new prescription to the Crozer Health Pharmacy:

Crozer Health Pharmacy
Crozer-Chester Medical Center
One Medical Center Boulevard
Upland, PA 18013
610-447-2850

Hours: Monday to Friday from 7 a.m. fo 4 p.m. EST

24 Hour Access: Ask your physician’s office to e-prescribe or call in a new prescription to 610-447-2850.
Refill a prescription using the Refill Telemanager at 610-447-2850.

As part of the Pharmacy Benefits transition to Medimpact, SaveOnSP is going away and will be replace with Medimpact
Assist®, Accredo Specialty Pharmacy will-no longer be an in-network pharmacy for PM., If Crozer is unable to fill your

medication, they will coordinate with a specialty pharmacy who can on your behalf. BioPlus Specialty Pharmacy will be
taking the place of Accredo for-most of these drugs. '




PMH's employees are its greatest assets, and we take
your health and well-being very seriously. That's why
PMH provides the Healthy Prospects employee wellness
program to promote and support wellness amaong

its workforce.

If you are enrolled in the PMH medical benefits plan, you
will have access to a wide array of the wellness program

services and tools to help you to improve your health, at
no cost to you, including:

»  Biometric screening » Tobacco cessation
= Health assessment »  Wellness incentive
= Health coaching =  Other wellness

= Chronic condition program activities

management and resources

= Wellness challenges

Healthy Prospects Program Vendor: Eligible employees
can access the Healthy Prospects ActiveHealth website
at www.mvactivehealth.com/pmh.

Wellness Incentive

Employees enrolled in the PMH medical plan who do not
complete the wellness program requirements in 2023 will
pay an additional $50 per month ($600 per year) more

for their medical premium during the 2024 benefits year.

To avoid the additional $50 per month medical premium
surcharge during 2024, you must meet the following
criteria during 2023:

= Complete a biometric screening option, and
= Complete an online health assessment on the Healthy
Prospects site at www.myactivehealth.com/pmh.

Please note: Newly eligible employees that become
active on PMH medical benefits on or after June 1, 2023
will not need to complete the wellness requirements

in 2023 to avoid the 2024 medical premium surcharge.
Employees who are newly enrolled in medical coverage

on or after January 1, 2023 will automatically avoid the
2023 surcharge.

Biometric Screening

Biometric screening involves simple tests that will
provide you with information on key indicators for
your risk for cardiovascular disease, stroke, diabetes,
and other health conditions, including your body fat
percentage, body mass index (BMI), blood pressure,
cholesterol and triglyceride levels, and blood glucose.

Employees have several options through ActiveHealth’s
biometrics screening partner - Quest Diagnostics - for
completing the screenings during 2023 to meet the
wellness incentive requirement. Those options will be
communicated to employees throughout the year, based
on considerations related to the COVID-19 situation. The
screening results will be confidential, and no individual
results will be reported to PMH. The screening options
can be accessed through the Healthy Prospects site at
www.myactivehealth.com/pmh.

Online Health Assessment

An online health assessment evaluates your risks for
chronic health conditions. Once you complete your
health assessment, you will receive a summary of

your results, as well as an action plan customized to
your health risks, The online health assessment can be
accessed by visiting the Healthy Prospects site provided
through ActiveHealth at www.myactiveheaith.com/pmh,

Health Coaching through ActiveHealth

PMH employees have access to health coaching through
our wellness program vendor, ActiveHealth. You may self-
enroll in health coaching through the Healthy Prospects
site at www.myactivehealth.com/pmh, or by calling the
toll-free number at 855-206-1303. If you are identified as
being at moderate to high risk based on your biometric
screening or health assessment results, you may receive
an outreach call from an ActiveHealth coach to offer you
support in developing and pursuing a plan of action to
reduce your risk,




Wellness (continued)

Areas of focus for health risk reduction include:

«  Exercise management -
»  Nutrition management
= Weight management

= Metabolic syndrome

«  Pre-diabetes

»  Pre-hypertension

=« Stress management

= Sleep

=  Tobacco cessation

If you are living with a chronic health condition (e.g.,
asthma, COPD, coronary artery disease, hyperlipidemia,
heart failure, obesity, chronic back/neck pain, depression,
etc) and are identified as being eligible for condition
management assistance based on ActiveHealth’s
analytics, you may receive an outreach call to offer

vou the services of an ActiveHealth health coach who
specializes in managing chronic conditions. You may also
contact a health coach through the Healthy Prospects
site at www.myactivehealth.com/pmb, by calling the toll-
free number at 855-206-1303 o request assistance with
managing your chronic condition.

Diabetes and Hypertension Management
through Omada

To assist individuals living with diabetes (Type 1 or 2) and/
or high blood pressure, PMH is now offering employees
enrolled in a PMH health plan the opportunity to
participate in the Omada Health diabetes/hypertension
management program. If you are eligible and enroll in the
Omada program, you will be provided with the following
resources, at no cost to you:

= A dedicated specialized health coach

= Connected wireless device(s) for glucose and/or
blood pressure monitoring

= Medication adherence support

= Health metrics tracking

= |nteractive online lessons for making healthier choices

= Online peer support community

If you are identified through Omada’s medical/pharmacy
claims analytics as having either Type 1or Type 2

diabetes or hypertension, you may receive an outreach
communication from Omada. if you have been diaghosed
with one of these conditions, you may also self-enroll
through the Omada website at www.omadahealth.com/pmh.

Tobacco-Free Incentive

Employees who indicate they are tobacco users during
benefit enroliment will be assessed a $50 per month
tobacco surcharge for the 2023 benefit year. As an
incentive to be tobacco-free, employees who indicate
during benefits enrollment that they do not use tobacco
products, or who complete a tobacco cessation program
(see below), will receive a waiver of the surcharge.

If vou indicate during benefit enrollment that you are
tobacco-free, you are verifying that you have not used
tobacco products during the past 30 days, are currently
tobacco-free, and will not use tobacco products during
the 2023 benefits year. Tobacco products include
cigarettes, cigars, chewing or pipe tobacco, any other
tobacco products (including electronic cigarettes or
“vapes”), regardless of the frequency or method of use.
Misrepresentation of your tobacco status may result

in the imposition of the tobacco-use surcharge for the
entire year, as well as disciplinary action.

Tobacco Cessation Program: Employees who are current
tobacco users can become eligible for waiver of the
tobacco surcharge by meeting the following tobacco
cessation program requirements:

= Complete 6 sessions of telephonic tobacco cessation
coaching with ActiveHealth within 80 days of the
effective date of medical benefits coverage.

= Submit written confirmation to your Human
Resources representative after completion of the
6 telephonic tobacco cessation coaching sessions.
Your completion of the required sessions will be
verified by Human Resources through reporting
from ActiveHeaith,

Once the above requirements are met and verified, the
$50 per month tobacco surcharge will be removed from
the employee cost of health care insurance effective the
first pay period following the submission of verification
of the completed tobacco cessation program, and the
tobacco surcharge collected prior to that pay period will
be rebated.

To access the tobacco cessation program, contact
ActiveHealth at 855-206-1303,




Dental - Delta Dental of Rl

Your dental options promote and
encourage preventive dental care and
provide benefits for services that are
essential to good oral health.

Delta Dental PPO offers a network of dentists who have
agreed to reduced contracted rates for their services and
they cannot “balance bill” enrollees for additional charges.
You are able to visit any licensed dentist of your choice, ;
but you will usually have less out-of-pocket expenses
when you visit a Delta Dental PPO network dentist. A
Delta Dental Premier® dentist is your next best bet; their
contracted rates are slightly higher than those of PPO
dentists, but you will still enjoy some cost protection.
Enrollees who visit Delta Dental dentists receive the
advantages of no billing beyond the charges allowed by
the plan and the submission of claims by dentists.

Oral Exams, X-rays, Cleanings, Fluoride, No charge (deductible waived) 20% (deductible waived)
Space Mamtamers, Sealants -

Oral Surgery, Flllmgs, Endodontic Treatment,

Periodontic Treatment, Repairs of Dentures 20% 20%
and Crowns

Covered (Adult & Child to age 26) 50%
Lifetime Orthodontia Plan Maximum
(Per Individual) $1.500

* Limitations or waiting periods may apply for some benefits; some services may be excluded from your plan.
Reimbursement is based on Delta Dental maximum contract allowances and not necessarily each dentlst’
submitted fees.

** Reimbursement is based on PPO contracted fees for PPO dentists, Premier contracted fees for Premier dentists and
Premier contracted fees for non-Delta Dental dentists.




Vision care is essential to your overall health.
Getting regular eye exams helps your doctor detect

a variety of medical conditions before they become
big problems.

Your vision plan is administered by Vision Service Plan (VSP), one
of America’s oldest and largest eye care organizations. VSP offers a
network of thousands of eye care professionals located throughout
the country. You may use any provider, but you will receive greater
benefits when you select a VSP Choice Network Preferred Provider.
To use your VSP plan, just call a VSP provider and make an
appointment and identify yourself as a VSP member. There are no
claim forms to file when you use a VSP provider; you simply pay any
amounts not covered by the plan. To use other providers, you will
need to pay in full for the services, and then file a claim with VSP.

Exam $15 copay Up to $45 reimbursement after $15 copay

Materials $20 copay Eye wear reimbursement listed

= .
Single 100% after copay Up to $45 reimbursement
Bifocals 100% after copay Up to $65 reimbursement
Trifocals 100% after copay Up to $85

reimbursement

xary

T

$250 allowance after copay

S EovEs e ey

Medically Necessary 100% after copay » Up to $210 reim
Elective

. . Up to $150 reimbursement
$200 allowance; copay waived (lenses / exam combined)

Exams Once every calendar year Once every calendar year
Lenses Once every calendar year Once every calendar year
Frames Once every two calendar years Once every two calendar years
Contacts Once every calendar year Once every calendar year

* You may use your frame allowance toward ready-to-wear non-prescription sunglasses from a VSP doctor.
* Contacts (every calendar vear) in lieu of lenses and frames. $60 allowance for contact lens exam (fitting and
evaluation); members also receive 15% discount on contact lens exam and setvices.




Life and AD&D Insurance

Basic Life and Accidental Death and Dismemberment (AD&D) Insurance

‘As an important part of your financial planning, vou are automatically provided with basic life and AD&D insurance to
protect you and your family in the event of an accident or death.

Coverage is provided to full-time and part-time employees by The Standard at no cost to you, paid for by CCHP.

For both basic life and AD&D insurance, you are covered in an amount of $25,000.

AD&D insurance pays specific benefit amounts for a covered accidental bodily injury that causes dismemberment. If
death occurs from an accident, 100% of the AD&D benefit would be payable to your beneficiary.

Benefits are paid to the beneficiary you designate. Please keep your beneficiary information up to date.

Things to Keep in Mind

Life and AD&D insurance provides many benefits,
but there are a few points to keep in mind:

= Imputed Income: The value of your company-
provided life insurance premiums over $50,000
is considered taxable. Contact your tax
professional for more information.

»  Age Reduction: Benefit amounts reduce as you
age. At age 70, reduction to 67% of the benefit
amount. At age 75, reduction to 50% of the
benefit amount.

= Portability: If you leave the company, you can
convert your policy to'an individual policy and
continue your coverage.

Additional Information

Annually, during the Open Enrollment period, you may increase your Optional Life election one level without the
Evidence of Insurability requirement up to the Guaranteed lssue amount,

To learn more, please see the schedule of benefits for a full list of benefits and costs.




Life and AD&D Insurance (cammued}

Optional Life Insurance

As a full-time or part-time employee, you may purchase

Optional Life insurance for yourself and your dependents

for additional financial protection through The Standard.
Premiums are determined by your age and will be
deducted from your paycheck after tax. You may

elect spouse and/or dependent life insurance for your
eligible dependent children if you elect Optional Life for
vourself. You may not be covered as an employee and as
a dependent.

For any Optional Life amount elected after your initial
eligibility period or above the Guarantee Issue amount,
you must complete a medical questionnaire (Evidence
of Insurability) and be approved for the amount elected.
You do not have to purchase the same amount for
Optional Life and Optional AD&D.

Employee * Increments of $25,000, up to
$750,000, to a maximum benefit
of the lesser of 5x annual salary or
$750,000
= Guaranteed issue amount: $250,000

Spouse = Increments of $5,000 to
$250,000, not to exceed 100% of
employee amount

= Guaranteed issue amount: $50,000

Dependent = $5,000 or $10,000
Child(ren) to = Guaranteed issue amounts:
_age 26 - Live birth to 14 days: $1,000
- 14 days to 6 months: $1,000
- 6 months to age 26: $10,000

Guaranieed lssue

Guarantee [ssue is the amount of insurance you
are guaranteed without having to complete
Evidence of Insurability (EOI). Any amounts
above the Guaranteed Issue amount are subject
to underwriting where you will be required to
complete an EO| form,

Optional AD&D

As a full-time or part-time employee, you may enroll in
Optional AD&D at affordable group rates through The
Standard. If you elect Optional AD&D for yourself, you
may elect Optional AD&D coverage for your family.

$750,000, to a maximum benefit
of the lesser of 5x annual salary or
$750,000

Spouse = Increments of $5,000 to
$250,000, not to exceed 100% of
employee amount

Child(ren) = $5,000 or $10,000



Disability Insurance

An unexpected injury or illness can create
a financial burden. Disability insurance

replaces a portion on your income when
you are unable to work.

Important: Disability benefits are reduced by other
income you receive, such as Social Security, state
disability benefits, pension benefits, and Workers’
Compensation.

Optional Long Term Disability

Long Term Disability (LTD) insurance helps pay for
ongoing living expenses such as rent, mortgage, car
payments, utilities or out-of-pocket medical expenses.
You will receive a portion of your monthly income for as
long as you are disabled or until you reach your Social
Security Normal Retirement Age, whichever comes first.
LTD is available through The Standard. Benefits will be
coordinated with any income from other sources which
may reduce your benefit. If you are interested in enrolling
please refer to the rate sheet.

Et
5

Eligible Class

Full-Time and
Part-Time Employees
Monthly Benefit 60% of monthly earnings

Monthly Maximum $5,000

= Offset by Other

%
Disability Benefits? Yes

Elimination Period 180 days sickness / injury

Waiver of Premium* included

Benefit Duration To Social Security normal

retirement age (see policy
for benefit amounts beyond
SSNRA)

* If you become Totally Disabled while insured, the Waiver of
Premium Provision may continue your Life and/or Disability
insurance without any further payment of premiums by you.
**Refer to contract for details

Additional Information

You will be subject to pre-existing limitations
under LTD plan if you received medical treatment,
consultation, care or services including diagnostic
rmeasures, or took prescribed drugs or medicines
in the 3 months just prior to your effective date of
coverage; and the disability begins in the first 12
months after your effective date of coverage.

To learn more, please see the schedule of benefits
for a full list of benefits and costs.

Helptul Disahbility insurance Terms

Qualifying disability: A sickness or injury that
causes you to be unable to perform any other
work for which you are or could be qualified by
education, training or experience

Benefit Duration: Maximum amount of time you
may receive proceeds for a continuous disability

Elimination or Waiting Period: The time you
must walt before you are eligible to receive
benefit payments



